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Pa3paborano B paMmkax peanuzalMu npoekta  «Pa3BuUTHE  pErvoOHaIbHOIO  HMHCTUTYTa
VYHOIHOMOYEHHBIX [0 TpaBaM YYaCTHHKOB OOpa30BaTENbHOrO Ipollecca 4Yepe3 CTAHOBIEHHUE U
pa3BUTHE B PETUOHE CIYKObI IPUMUPEHUSD)

COOpHHMK COCTaBJIEH Ha OCHOBE aBTOPCKHUX MAaTEpHajoOB, MOJATOTOBJICHHBIX CHEIHMAIMCTaMHU,
3aHMMAIOIIMMHUCS CO3JAHMEM MW NPOABIKEHHMEM B PoccuM COIMAIBHOM TEXHOJIOTMH «UIKOJIBHAS
ciy:x06a mpumupenus». COOPHHUK COJCPKUT TNPAKTHUECKUE PEKOMEHAAIMU TI0 CTAHOBICHUIO U
Pa3BUTHIO LIKOJBHBIX CITy’k0 MPpUMHpEHHs B 00pa3oBaTeIbHbIX yupexaeHusx [lensenckoit odbnactu.

JanHplii COOpPHMK MpenHa3HaueH s YTOJIHOMOYEHHBIX TI0 TpaBaM YYaCTHUKOB
o0pa3oBaTesbHOrO Tpouecca. MOXKET 3auHTepecoBaTh  CIELUAINUCTOB CHCTEMBbl 00pa30BaHMS
[Ten3eHckoi 00JaCTH, HM3YYarOIIUX COBpPEMEHHBIE 3((EKTHBHBIE TEXHOJOTMM, HAIpaBICHHbIE Ha
paspelieHre KOH()IMKTOB B 00pa30oBaTEIbHOM YUPEKACHNUH, MPO(UIAKTUKY NTPaBOHAPYIIEHUH neTen
U NIOJIPOCTKOB, YJIY4IICHUE OTHOIECHUH CPeaH yYacTHHKOB 00pa30BaTEIbHOIO MPOLEcCa.



BBenenue

OGpa3oBaTebHOE YUpPEKIACHUE — OTO HE TOJIBKO Y4eOHBIH MpOIECC, HO H
IPYIIIOBOE B3aMMOJICHCTBUE COBEPIICHHO PAa3HbIX JIIO/EH, OObEMHEHHBIX B OJTHOM
MPOCTPAHCTBE M YYACTBYIOIIMX B Pa3IMYHBIX BHUJAX JEATEIbHOCTU. B Xome a3Toro
B3aUMOJICCTBUS BOZHUKAET OOJIBIIOE YHCIIO KOH(MDIUKTHBIX CUTYAIIUN.

[IpoBeneHne €XKETOAHBIX MOHUTOPHUHIOB JEATEIBHOCTH  YTIOJHOMOYEHHBIX
MO3BOJISIET CHEJaTh BHIBOJA O TOM, YTO MMEHHO KOH(DIUKTHI MEXKIYy ydaCTHUKAMHU
00pa30BaTeNBLHOTO MPOIIECCa COCTABIISIIOT 3HAUUTEIBHYIO YacTh OOpAIlleHUN K HUM.

Cucremoii oOpazoBanus IleHzeHckoil obnacTu 1 MOBBILIEHUS 3(PPEKTUBHOCTH
paboTbl  YMOJTHOMOYEHHBIX ObLIa BbIOpAaHAa TEXHOJOTHUS MPUMHUPEHUS, KOTOpas
peanu3yeTcs Yepe3 IIKOJIbHBIE CIIYKObl MPUMUPEHU. METOIUYECKYIO COCTABIISIONLYIO
NESTENBPHOCTH CIYy’)KO ~— TPUMHUPEHHS O0pa3yloT MPHUHIUIEI BOCCTAHOBUTEIHHOU
Meauanuu. B KadecTBe BaKHEMIIEro pe3ysibTara BOCCTAHOBHUTEIBHOM MEAUALIUU
paccMaTpUBaIOTCSI BOCCTAHOBUTENIbHBIC IEUCTBUS (M3BUHEHUE, MPOILEHUE, CTPEMIICHUE
HUCKpPEHHE 3arjialuTh MNPUYUHEHHBIM Bpea), TO €CTh TaKhe JCHCTBUS, KOTOpPbIC
MOMOTAIOT UCTIPABUTDH MOCIEACTBUS KOHMIUKTHON UM KPUMUHAJIBHOM CUTYalIUU.

3HauyuMOCTh HauyaToM cuctemMor oOpazoBanus IleHsenckoit oGmactu paboOThI
noarBepxkaaeTcss HanmoHanbHOM cTparernei AeicTBUi B MHTEepecax Aereid Ha 2012 -
2017 ronpl, yrBepxaenHor 1 urons 2012 r. Ykaszom Ilpesunenra Poccun. B VI rinase
ATOTO BaXXHOI'O JOKYMEHTA 3allMCaHo cieayrouiee «B uenax  pazeumus
OpPYIHCECMBEHHO20 K PEDEHKY npagocyous npedycmampueaemcs ... Op2aHu3ayus
WIKONIbHBIX CIYHCO RPUMUPEHUA, HAUENEeHHbIX HA pa3peuieHue KOHQPIUKMOoE 6
00pA308aMENbHBIX YUPEHCOCHUAX, NPOPUIAKMUKY NPACOHAPYUIEHUU Oemell U
nOOpOCMKO8, yiyuuieHue OMHOUIEHUIL 6 00PA308amMeIbHOM YUPEIHCOCHUU .

[[IxonbHasgs Meauanusi CyHIECTBYE€T BO MHOTMX CTpaHax MHpa: B ABCTpalivu,
Kanane, Hosoit 3enanauu, CIIIA, Bemukooputanuu, [llortnanguu u CeBepHoi
WNpnangun, Urtamuu, Pymeiaum, [lompme, Typuwmum, 'epmanun, FHOxHol Adpuke,
Ykpaune, Ounisaaauu, Hopserun, Januu, llIBenuu u apyrux. B HEKOTOpBIX cTpaHax
(Kuprusus, benopyccus, JIarBus) mkoapHas Meauanus JeiaeT epBble IIaru.

B Poccuiickoii denepanuu Ha OCHOBE MHPOBOTO OIBITa CTPOUTCS COOCTBEHHAS
MOjIeJIb IIKOJIbHOM Meauanuu. PaboTta B 3ToM HanpaBieHuu B TeueHue 10 jiet BegeTcs
[Heutpom «CyneOHO-TipaBoBOil pedopMmbl» (r. MockBa). 3a 3TH TOIBI HIKOJIHHBIC
CIIyObl TpPUMHUpPEHHs ObUIM CO3JaHbl BO MHOTHMX pEruoHax u ropoaax Poccumu:
Mockge, Ilepmckom kpae, Bonrorpaae, Bemmkom Hosropone, Kazanu, Tromenu,
Camape u npyrux.

JlaHHblii COOpPHMK MaTepuajoB  COJIEPKHUT HMHGOPMAIMIO O TMOAXOAaX K
OpraHu3aliKi CIY>KObl NPUMHUPEHHS B OOpa30BaTEIbHOM YUPEXKICHHH, dTamax ee€
OpraHH3alyH, MPOLEAYpPE HUCIOIb30BaHUSA METOJA BOCCTAHOBHUTEIBHOW MEIUALNHU B
MpakTUKE 00pa30BaTEIbHOTO YUPEKICHHUS.



OCHOBHBIE J3TAIIbI CO3JAHUSA B PETMOHE
HIKOJBbHBIX CJIYKb IPUMHWPEHUA

Jlna coz0anun cemu WKOAbHBIX CIYHCO NPUMUPEHUA HEOOX00UMO:
e pa3paboTaTh W peaTU30BaTh MHJIOTHBIA MPOEKT CO3/IaHUS IIKOJBHBIX CIYXKO
MPUMHUPEHUS B HECKOJIBKUX 00Pa30BaTEIbHBIX YUPEKICHUSIX PErHOHA;
e pa3paboTaTh M pealn30BaTh MPOEKT CO3JAHUS IIKOJBHBIX CIY>XO MPUMHUPEHUS B
MaciTabax peruoHa;
® CO3/1aTh PETHOHAIBHOE COOOIIECTBO KypaTapoB MIKOJIBHBIX CIIYKO MPUMUPEHUS U
y4acTBOBaTh B JCSATEIBHOCTH POCCUMCKOTO COOOIIECTBA MEAHATOPOB |
KYpaTOpOB IIKOJBHBIX CITYKO MPUMHUPEHUSI.
Takum 00pa3oM, MOXXHO TOBOPUTH O TPEX BAXKHEHIIUX OdTaax BHEIPEHUS U
pa3Butusi Ha  Tepputopuu  IleH3eHckol ~— oOiacTM  JTaHHOM  TEXHOJOTHH
BOCCTAaHOBUTEIBHOI'O MTPABOCYIUA.

Oman 1. Pa3zpabomka u peanuzauyusa npoexkma cO30aAHUA WKOJIbHBIX CIYHCO
NPUMUPEHUA 6 OMOETbHBIX 00Ue00Pa306aMeNbHbIX YUPEHCOCHUAX KAK NUTOMHBIX
nj10Wa0o0K, nPeOnonazaulezo:

e (¢dopMupOBaHHWE KOMaHAbl HWHHUIIMATOPOB W OCBOCHHE MMH HAaBBIKOB BEIyIIUX
porpamMm IpUMHUPEHUs Ha 0a3e TEXHOJIOTMH BOCCTAHOBUTEIILHON MEANAIINN;

e ompejaeieHue GYHKIUN U yCTPOUCTBA MUTOTHOM TUIOIIAIKHY;

® BKJIIOUYEHHUE JIETCKOI0 COOOLIECTBA B MPOLIECC peaTn3alny TPOEKTa;

e pa3palboTKa W MPHUHATHE TOKYMEHTOB, 00ecTeunBarOmuX (GyHKIIMOHUPOBAHHUE U
pa3BUTHE JIEATEIbHOCTH MUJIOTHOM IJIOIIA IKH;

e OpraHu3alyy U MPOBEIECHUE MEPONPUSITHIL 1O paboTe Co caydaeM;

e pa3paboTka yHUBEpCcaIbHOW (opmbl MO cOopy HH(MOpPMALUK, MOHUTOPUHT M
OILICHKA.

Oman 2. Pa3pabomka u peanu3ayusa NpoeKma CO30aAHUA WKOJIbHBIX CIAYHCO
npumupenus ¢ macuwimadax pecuona. Jlji1 KOMaH/bl, peaJu3yIOLIENd JaHHBIN NPOEKT,
Ba)XKHO:

e pa3paboTaTh U YTBEPJUTH HA YPOBHE MPABUTEILCTBA PETHOHA MPOEKT CO3JaHUs
IIKOJIBHBIX CITYKO MpUMUPEHUS U (HOPMBI TTOANEPKKA TaKoW paboThI;

® [POBECTU PabOTy CO CHEUUATUCTAMU U YIPaBJICHIAMU PallOHHBIX 3BEHBEB I10
MH()OPMUPOBAHHIO U OOYUEHHIO;

e cdopMupoBaTh paboure OpraHbl COOOIIECTBA MPAKTUKOB U PYKOBOIAUTEICH,
MO3BOJISIONIME YIPABIATh MPOLIECCOM Pa3BUTHUS U (DYHKIIMOHUPOBAHUS JTAHHOTO
MPOEKTA KaK Ha YPOBHE PETMOHA, TaK U B MyHUITUIIAJIbHBIX 00pa30BaHUSAX;

® TOAKIIOUYUTh K YYaCTUIO B TIPOEKTE OpraHbl M YUPEXKACHUS CHUCTEMBbI
npoQHIAKTUKYA O0€3HAI30PHOCTH U MTPaBOHAPYIICHUH.

Iman 3. Co30anue pezZUoOHAIbHO20 CcOoOOWecmea u yuacmusa 6 O0eamelbHOCmuU
POCCuiicko20 cooduiecmea 60CCMAHOBUMENbHOU 106EHANbHOU Ocmuynn. [{ns
KOMaH/Ibl, PEATU3YIOIICH MUIOTHBINA MPOEKT, BAXKHO pa3padoTaTh:

® OpraHM3alMOHHO-TIPABOBYIO (hOPMY COOOIIECTBA;

e cTpareruto M (pOpMbI B3aMMOICHCTBHSI COOOIIECTBA C PETUOHATBHBIMHA OpraHAMU
BJIACTH M OOIIEPOCCUNUCKUM JIBMY)KEHUEM IIKOJBbHBIX CITYKO TPUMHUPECHHUS.



IloHsiTHE BOCCTAHOBHUTEILHOM MeHALIUU

[Toxg Meauanuei 0OBIMHO MOHUMAETCS IIPOLECC, B pAMKaX KOTOPOIO YYACTHUKH C
MOMOIIBI0 OECTIPUCTPACTHON TPETHEN CTOPOHBI (MEANATOPA) pa3peliatoT KOHQIIUKT.

BoccranoButenbHas meauanus — 3TO IMPOIECC, B KOTOPOM MEIUATOpP CO3AET
yCIOBUSL JUISI BOCCTAHOBJIEHUS CIIOCOOHOCTH JIOJIeH MOHUMAaTh Apyr JApyra u
JOTOBAapUBATbCS O MPUEMJIEMBIX JUIsi HUX BapuaHTax pas3pelleHus npodiieM (mpu
HEOOXOJUMOCTH - O 3arjakKUBaHUM MPUYMHEHHOI'O Bpea), BO3HUKILIUX B PE3yJIbTaTe
KOH(MDJIUKTHBIX WJIM KPUMUHAJIBHBIX CUTYaIUH.

B Xxoxe BOCCTaHOBUTENIBHOM MEOUALMM Ba)XXHO, YTOOBI CTOPOHBI HMMENH
BO3MO>XHOCTb OCBOOOJUTBHCSI OT HETaTHUBHBIX COCTOSIHUM W OOpecTh pecypc Uis
COBMECTHOT'O MOMCKA BBIXOJIa U3 CUTyallMu. BoccTaHOBUTENbHAS MEauanusl BKIIOYAET
IpeBApUTENIbHBIE BCTPEUN MEIHATOPA C KaXI0H U3 CTOPOH IO OTJAEIBHOCTH U OOLIYIO
BCTpEUY CTOPOH C y4aCTUEM MeauaTopa.

OcHOBHBbIE IPUHIUIIBI BOCCTAHOBUTEILHOW MeaTuaAlUN

o Jlooposoavnocmey yuacmus cmopou
CTOpOHBI y4acTBYIOT BO BCTpede JOOpPOBOJIBHO, MPUHYXACHUE B KakoW-Tubo Qopme
CTOPOH K y4acTHio HelonycTUMO. CTOPOHBI BIpaBe OTKA3aThCs OT yYacCTHsl B MEAUAIIUU
Kak JI0 €€ Hayaya, TaK U B XOJI€ CaMOU MeJUalUU.

o Hugopmuposannocmov cmopon
Menuarop 00s13aH MPEIOCTABUTh CTOPOHAM BCIO HEOOXOAMMYIO MH(OpPMALMIO O CYTH
MEJIUALNH, €€ TIPOLIECCE U BO3ZMOKHBIX MOCIEACTBUSAX.

o Heumpanvnocms meouamopa
Menuatop B paBHO CTENEHH MOJJIEPKMBAET CTOPOHBI U UX CTPEMJICHUE B pa3pelieHUun
koH(pukTa. Eciu MenuaTop 4yBCTBYET, UTO HE MOXKET COXPaHATh HEUTPATbHOCTh, OH
JOJDKEH MepeaTh JIeJI0 APYyroMy MeIraTopy Wik MPEeKpaTUTh Meauaiuo. MeauaTop He
MOXXET TMPUHUMATh OT KaKOW-TMOO W3 CTOPOH BO3HATPAXKICHUS, KOTOPHIE MOTYT
BBI3BATh MOJIO3PEHUS B TOAAEPKKE OJTHOM U3 CTOPOH.

o Konguoenuyuanvnocms npoyecca meouauuu
Menuaruss HOCUT KOH(MUICHIIMATBHBIN XapakTep. MeauaTop WM CIy»)0a Meauarun
obecrieynBaeT KOH(PUIACHIIMAIBHOCTh MEIMAIIMM M 3allUTy OT pasTJialieHus
Kacamumxcd  Ipomecca Meauanud — JOKYMEHTOB.  VICKIIFOYEHHE  COCTaBiseT
uHopmalus, CBs3aHHAs C BO3MOXHOW Yrpo30i JKU3HH JIMOO BO3MOXKHOCTH
COBEpIICHUS TPECTYIUICHUS; TPHU BBISIBICHUU 3TOM HH(OpMAIIMK MEAHaTOp CTaBUT
YYaCTHUKOB B M3BECTHOCTh, UTO JaHHas wHOpMamums OyaeT pasriamieHa. Menuarop,
nepenaer nHGOpMaIMIoO O pe3ysibTaTaX MEAUallud B CTPYKTYPY, HAIIPABUBIIIYIO J€JIO HA
Menuanuo. Menuarop MOXKET BECTU 3alKUCH U COCTABJISITh OTYETHI JJIsi 0OCYXICHUS B
KpyTy MEIUaTOpOB W KypaTopoB CiHykO0 mnpumupenus. [lpu nyOnukanuu uMeHa
YYaCTHUKOB JOJIKHBI ObITh U3MEHEHBI.

o OmeemcmeeHHOCMb CINOPOH U MeOuamopa
MenuaTop orBeudaeT 3a 0€30MaCHOCTh YYACTHHKOB Ha BCTpEUE, a TaKKe COOIIOJCHUE
MIPUHILIUIOB U cTaHAapTOB. OTBETCTBEHHOCTh 3a PE3yJIbTaT MEIUALMKU HECYT CTOPOHBI
KOH(JIMKTa, yJacCTBYIOIIME B Meauanuu. MeauaTop HE MOKET COBETOBaTh CTOPOHAM
MIPUHATH TO WK UHOE PElIEHUE MO CYIIECTBY KOH(IIUKTA.



o 3aznaxcusanue epeoa 0OUOUUKOM
B curyanuu, rae ectb OOMAYMK M SKEPTBA, OTBETCTBEHHOCTh OOMIYMKA COCTOUT B
3arjJaXuBaHUU Bpea, MPUINHEHHOTO JKEPTBE.

o CamocmoamenpbHOCmMb CYIHCO NPUMUPEHU
Cnyx0a mpUMHUpPEHUSI CAMOCTOSATENIbHA B BBIOOpE (POPM AEATENBHOCTH U OpraHU3ALMU
npolecca MeIMaluu.

IIpouecc u pe3yabTaT MeAUALUA

OCHOBOI BOCCTaHOBUTEIBHOW MEQUAIIUH SBJISIETCSI OPraHU3ALMS JUAIO0ra MEXKIY
CTOPOHAaMHM, KOTOPBIA TAaeT BO3MOXXHOCTh CTOPOHAM JIy4lll€ Y3HATh U NOHATH APYT
apyra. luanor cnocoOCTByeT M3MEHEHUIO OTHOLICHHUI: OT OTHOIIEHUH KOH(POHTAIUH,
nperyOexaeHuH, IIOI03PUTEIIBHOCTH, arpeCCUBHOCTH K [IO3UTUBHBIM
B3aMMOOTHOLIEHHUAM. Meauarop momMoraer BbIpa3uTh M YCIBIIATh TOYKU 3PEHUS,
MHEHUS, YyBCTBA CTOPOH, YTO (POPMHUPYET MPOCTPAHCTBO B3aMOIIOHUMAHMS.

BaxuelmmM  pe3ysJbTaTOM  BOCCTAHOBUTEIBHOM  MEIMALUU  SBJISAIOTCSA
BOCCTAHOBUTEJIbHBIE JEUCTBUS (M3BUHEHWE, NPOLICHUE, CTPEMIICHHE HCKPEHHE
3arjgauTh NPUYMHEHHBIA BpEA), TO €CTh TaKUE JEHCTBHs, KOTOpBIE ITOMOIaroT
UCIIPABUTH MOCJEICTBHS KOHPIMKTHON WM KPUMUHAJIBHON CUTYAlIMH.

He Menee BaXHBIM pe3yabTaTOM MEAHAIMM MOXKET OBITh COTJAlllEHUuE WIH
IIPUMUPUTEIIBHBIN  OTOBOP, II€peJaBacMblii B OpraH, HalPAaBUBIIMN Cllydyad Ha
Meauanuio. [IpumMupuTensHblii JOroBOp (COrJalIeHUE) MOYKET YUYUTHIBATHCSA JTaHHBIM
OpPraHOM IIpU IIPUHATUU PELICHU O JaJbHEUIINX JIEUCTBUAX B OTHOLICHUU YYaCTHUKOB
CUTYaLUU.

BoccranoBurenbHas Mequanus OpUEHTUPOBAHA HA NPOLIECC KOMMYHHKALUHA, OHA
HaIlpaBji€Ha, B MEPBYIO OYEpe/lb, HA HAJTAKUBAaHUE B3aUMOIIOHUMAHUS, OOpETEHHE
CHOCOOHOCTH K IMAJIOTy M CIOCOOHOCTH PEIIUTh CUTyaruio. JJoCTHKEeHHEe COoTIalleHHs
CTAHOBUTCS €CTECTBEHHBIM PE3YJIbTaTOM TAaKOI'0 IIpoliecca.

3anaun ciry:KO0bI NPpUMUPEHUS
IlIkonvnan caysycéoa npumupeHus — Mo KOMAHOA 63POCIbIX U NOOPOCHIKOG,
KOTOpasi CTPEMUTCSL:

e npu KOHPIMKTE CHU3UTH AIMUHUCTPATUBHBIC, KapaTeIbHbIE BO3ACHCTBUS
B3pOCIIbIX, a TakKXKe CHUJIOBBIE BO3JACHCTBHS U MAHUMYJSAIHUHU TOJIPOCTKOB U
MEPEBECTU UX B KOHCTPYKTUBHYIO KOMMYHUKAIUIO;

® peanu30BaTh COBMECTHYIO (JIeTed M B3POCIBIX) NIEATENBbHOCTh IO YIYYIICHUIO
IIKOJIBI KaK 3JEMEHTa CaMOYIpaBJI€HUs, NEPEeyCTPauBAIONIICH CYIECTBYIOLIUN
TUM YIIPABIICHUS;

® CTPOUTH MPOIECC BOCIUTAHUS HA OCHOBE KOMMYHHMKAIIMU U B3aMMOIIOHUMAHHS,
oOpaiarbCsi K TAKUM [IEHHOCTSIM, KaK CIIPaBEIJIMBOCTh U OTBETCTBEHHOCT;

® JaTh BO3MOKHOCTh CYIIECTBYIOIIMM B IIKOJE COOOIIECTBAM (B3pPOCIHbBIX U JIETEH,
«JIOXOB» M «aBTOPUTETOBY», OTIIMYHUKOB U «OOTAHUKOBY, OOTaThIX U OCHHBIX U
p.) MOHATH APYT APYra U YBUAETh B KaXKJIOM UEIOBEKa, UCXOMAS U3 JIMYHOCTHBIX,
a HE POJIEBBIX OTHOLICHHM.

B kadecTBe OCHOBHOrO MeTO/Ja CBOEH PabOThI IMIKOJIBHBIE CIIYXKOBI TPUMHUPEHUS
HCTIONB3YIOT MEOUAuUI0 — HOCPEOHUUECME0 6 PeuleHUuU KOHIuKma.

KoneyHo, MOXHO TOTOBHUTH B IIKOJIE MEIHATOPOB TOJBKO W3 B3pocibix. Ho
MPUHIUINATBHBIM SBJISIETCA y4YacTHE€ YYEHUKOB IIKOJBI B CIyX0€ NpPUMHUpEHUs,



MIOCKOJIbKY, 60-nepeblX, 5TO JACT BO3MOXHOCTb YJIy4yllaTh B3aUMOJICHCTBHE H
MMOHMMAaHUE HE TOJILKO B T€X CUTYaILUSIX, O KOTOPBIX CTaJO U3BECTHO B3POCIIBIM, HO U B
TOM cpede, KyAa B3pOCibIM JocTyna Her. Beap, ecnum memuaropamMu OyayT TOJBKO
B3pOCIIbIE, TO MHOXKECTBO CUTYallUid HE TOJHKO HE pa3pelIuTCsi, HO, CKOpee BCEro, Ux
MPOCTO HE 3aMeTAT. Bo-emopwvix, TOAPOCTKaAM TMpolIe JAOCTUYb JOBEpPUS CO
CBEPCTHUKAMH — OHHM TOBOPST JIPYT C JAPYTOM Ha OJHOM s3bIKe. A @-mpembux, Isi
CaMHUX TMOJIPOCTKOB-MEINATOPOB paboTa B MIKOJBHBIX CIIy)O0axX MPUMUPEHHUS — DTO
MPEKPACHBIN TPEHUHT 10 KOHCTPYKTUBHOM KOMMYHUKAIMU, KOTOPBIA UM IIPUTOJIUTCS B
JTaJIbHEHUIIIEN )KU3HHU.

B mpomecce cBoeill ACATENBHOCTH CIIy»)0a NMPUMHUPEHUS PEMIAST CIIEAYIOIIHE
3a0ayqu, HarpaBJICHHBIE HA PabOTy ¢ KOH(IMKTAMU M HAMPSHKEHHOCTHIO B IIKOJIBHOM
COOOIIEeCTBE:!

® TPOBEJCHHWE MeIuanuu (MPorpaMM TMPUMHUPEHUS) MEKIAY KOHQMIMKTYIOIUMU
CTOPOHAMHU, a TAKKe MEXIy OOMTUUKOM U IMOTEPIEBIINM;

® TIPOCBEIICHUE U MPE3EHTAIMOHHBIE MEPONPUATHUS JIJIi BCEH IMIKOJBI (YUUTENEH,
poauTenei, aAMUHUCTPALIMM M YYEHUKOB) C UEIbIO NPOSICHEHUS IIEHHOCTEH

BOCCTAHOBUTEJIBHOTO IMOJAX0/Ia U YBEJIMYECHUS] YUCIA CUTyallUld, NEepeaaBaeMbIX

Ha MeIUAIHIO;

® BBICTYIJICHHE HA TOPOJCKOM ypOBHE U B CPEIACTBAX MAacCOBOM HMHQOpPMAIUH,
ydacTue B KOH(pEpEeHIHIX, cOOpax, TPEHUHTaX, CIICUATM3UPOBAHHBIX CMEHAX ;

e 00yuyeHHE IIKOJIbHUKOB KOHCTPYKTUBHOM KOMMYHUKAIIUU U MEIUAIUY;

® HaJaXMBAHUE B3aMMONOHUMAHMS MEXAY pPa3HbIMH JIIOJIbMHU, OpraHu3alus

«IIKOJBHBIX KOH(PEPEHIINI» U «KPYTOB» JJI PEHICHUS] BaXKHBIX ISl MIKOJIBHOTO

coo01iecTBa NPOOIEMHBIX BOIIPOCOB.

CTpykTypa ciay:K0bl IPUMHPEHUS

B OonbmMHCTBE cilydaeB Ciy»K0a MPUMHPEHUS COCTOMT M3 Kyparopa (0OBIYHO
ATO 3aMECTUTENh AUPEKTOPA MO Y4eOHO-BOCIIUTATENbHOM paboTe, COLMAIbHOM Neaaror,
neAaror JOMOJHUTEIHHOTO0 0Opa3oBaHUs, Peke MCUXOJIOT WM OJIWH U3 YUYHUTENeH; B
HaIlleM Cly4yae - 3TO YTOJHOMOYEHHBIM MO IMpaBaM Y4YacCTHUKOB 0Opa30BaTEIbHOTO
npoliecca) U mopsJiKa IeCATH IKOJIbHUKOB.

Bce oty moan mpoxoAsT MOArOTOBKY B KauyeCTBE MEAMATOPOB, aIMHUHHCTPAIUS
IIKOJIBl TIOJIZICP’KUBACT CO3JIaHME CIIyKObl mpuMmupeHus. B cioyx0e I0KHBI OBITh
B3pOCJIbIE MEINATOPHI (IS TEX CUTYAIlHi, KOTOPbIE MOAPOCTKAM HE TOJ CHITY B CBSI3H C
UX CTaTyCOM), OOBIYHO 3TOT YEJIOBEK SIBISETCA KypaTOpOM CITyKOBI.

WNudopmaniis 0 KOHPIUKTHBIX W MEJIKHUX KPUMHUHAIBHBIX CUTyalMsx (Kpakax,
Apakax, mopye HMMYIIECTBA) MOCTYMAaeT OT aAMUHUCTPAIMU M TEIAroroB, a Takke OT
IIKOJIbHUKOB U Y€PE3 «IMOYTOBBIN SAIUK». MeauaTopbl, KOTOpble OOBIYHO paboTaloT B
napax, MpOBOJAT TMpeABApUTEIbHBIE BCTPEYHM CO CTOpOHaMH KOH(pIMKTa (1O
OTJENBbHOCTH), U CaMH MPUMUPUTEbHBIE BcTpeun. st pacripocTpaHeHust HHpOpMauu
O CBOMX IIEHHOCTSIX M CBOEH MpaKTUKE CyK0a MPOBOAUT MPE3EHTAIUH JIJIs TI€]aroros.,
YYEHUKOB U CBEPCTHUKOB, BBICTYIMAET Ha KOH(EPEHIMIX, U3AA€T CTEHTa3eTy U T.II.



G = cot b
Pe3ynsTaTax BCTPENM, ! Ht
P B3POCTILIE | LIKOMBHMKM | e oua
YNHTENAMK, PORHTENAMM 1 . WrONbHIKOS
AAMUHKUCTPAYMER - : R : -
LWKONBbHARA CNYXBA NPUMUPEHUA
Mpumepro 10 yenosex 1 BIPOCNbIR KypaTop
CNYXBA:
NPOBOAMT NPUMUPUTENbHBIE BCTPEUM, A =
yqacTeyer 8 oGyueHun u Cynepeusnm, NPOBOAUT ONOTRITErbA
BaaumaneAcTane co PEKNaMHbie ¥ NPOCBETUTENLCKHE MEPONPUATHA, | | HaNPaBneHiA:
WEONDLHLIM NCUXONOMOM | | NPOBEJEHIe TPEHHHIOB,
COUMANBHBIM NGJATOroM /' / \ \ WedCTeO M NP,
inpopmayma Nivkivie obpawennn | | Mindopmaymus KongnuxTel
0 KOHPNUKTAX 8 cnyxby "3 «ALMKa NOAPOCTKOB, O KOTOPbIX
OF yNHTeNnei 1 M3 OT B3POCHBIX obpaweniits U TN, | | CTANO HIBECTHO CAMMM
AAMUHUCTPAUMM WxoN! | | NOAPOCTXOS BeayWMM

Kuy0 Bexqymmx

Y MenuaropoB M KypaTtopa Ciay>KObl BO3HUKAET JABOMCTBEeHHAs no3utius. C oaHoi
CTOpPOHBI, OHHM 3aBHCAT (110 KpailHel mepe, popManbHO) OT aIMUHHUCTPALMU LIKOJbI (a
YYEHHUKHU U OT MEAAroroB), ¢ Apyroi — IOJDKHBI OBITh HE3aBUCUMBIMU U HEUTPATbHBIMHU.
OpanM ©3 crmocoOOB CriaXWBaHUS TAaHHOW MTPOOJIEMBI SIBJISETCS CO3JaHue KiyOa
BEIYIIMX, B KOTOPOM TIIOCTEIEHHO (OPMHPOBAIOCH OBl CBOE COOOIIECTBO, M TC
BEIyIIHI 1moxyyan Obl MOJJAEPKKY CBOMX KOJUIET U MapTHEPOB.

Kity6 HeoOxonum Takxke A OOIIeHHS U aHaiau3a (Ha CyNepBU3HX) MPOLIEIIINX
Meauanuii (MOCKOJIbKY, CcoOdIoAas NPUHUUN KOH(QUACHIMAIBHOCTH, BEIyIIUNH He
MOJKET ¢ KeM-TH00 M3 TOCTOPOHHUX OOCYKIaTh MpOUCXosiiee Ha Meauarmn). Kpome
TOro, 0e3 OOCYyXIeHHWH ¢ KOJUleraMH TPYAHO TPEACTaBUTh JUYHOCTHBIA U
po(eCcCHOHANIBHBIA POCT MEAuaTopa, TaK KaKk €My CaMOMYy YBHUJETh «IpPOOEb» B
CBOCH paboTe OYEeHb HENMpOoCTO (Aake paboTas B mmape), a IMOMOIIb TOBAPHUIICH ITO
pabote OyzieT crnocoOCTBOBATH Pa3BUTHIO.

U nocnennee: kiy6 Benynux (MeauaTopoB) BaKEH MOAPOCTKaM, OCOOCHHO, €CITu
TaM «KUMUT XKu3HbY. IOHBIE MemuaTopsl mpuxoaar B Cinyx0y HNpUMHUpEHHS, B TOM
qucIe s OOUICHUS U SIPKUX MEePEKUBAHUM, UTO CBOMCTBEHHO MX BO3PACTY.

OnHako CymIecTBYET ONACHOCTb, YTO KIyO BEAYLIMX MOXET MPEBPaTUTHCSA B
3aTSAHYBUIMICS TPEHUHI WM MOAPOCTKOBBIM KIIyO, I/ie TJIaBHBIM 00pa3oM OyayT
pemaTbCss JTUYHOCTHBIC MpoOJeMbl y4acTHUKOB. OCHOBHas JESATEIBHOCTH CIY>KOBI
COCTOMT B paboTe MO pa3peuieHuI0 KOH(MIMKTOB ¥ HW3MEHEHHUIO IIKOJIHHOTO
coobrmiecTBa, a KIy0 — JIMIIb CPEACTBO JJIsi pelieHust 3Tux 3anad. Eciom pabora c
KOH(MJIMKTAMU HE BEIETCS, TO TaKyl TPYIIy BpsAd JU MOXHO CYHTATh CIIyXOOi
MPUMUPECHHUSL.

CynepBusus
[Iporiecc MOATOTOBKHM BeaymuX (MEIMAaTOPOB) HE MOXKET COCTOSITh TOJIBKO W3
MPOXOXKJICHUST TPEHWHTA, OH 00s3aTeNhbHO BKIOYACT TIPOBEICHUE HECKOJIbKHUX
HACTOSIIIMX Meauanui (0T dYeThIpeX JI0 BOCHMH), KOTOPBIC aHAJIU3UPYIOTCS Ha
CYNEPBHU3UHU B KPYT'Y MEIHATOPOB, C KypaTOPOM MJTH 00JIEE OIBITHBIM MEIUATOPOM.
YacTo Ha cynepBU3UN 00CYKIAIOTCS CIEAYIOIINE BOIIPOCH:



® yJaJ0Ch JIM BEAYLIEMY YJIePKaTh CBOIO MO3UIINIO, B KAKUX MECTaX OH €€ «TePsuDy
M 9TO IIOMOTJIO BEPHYTHCSI 00OPaTHO;
® TIOHSUIM CTOPOHBI HAa TMPEIBAPUTEIHLHON BCTpEUYEC O MPEACTOSAIIECH MEIUAIiH, C
KaKUMU OKUJIAHUSIMU OHU TIPUIYT;
® VJaJ0Ch JIM CTOPOHAM HW30aBUTHCSA OT HETATHBHBIX NEPEKUBAHUN (HCHABHCTH,
cTpaxa, OOUJIbI U T.11.);
® yJaJ0Ch JIU CTOPOHAM CaMUM HAWTH PEIlICHUE CUTYyaIlNH;
® KaKWe YyBCTBA UCIBITHIBAT caM MeIuaTop B Xoje nmporpammbl? He ocranock u y
HETro caMoro ITOCJIC Hee HeraTUBHBIX AMOITHIA;
® YTO HOBOTO OH CaM OCO3HAJI B XOJI€ 3TOM MeIUaIiH.
OnHOBpeMEHHO aHAMM3UpyeTcs U pabora ciykObl. Takue BOIMPOCHI, HAIIPUMED,
KaK yBEIWMYCHHE 4HCJIa TepelaBaeMbIX B CIyXOy TNPUMHUpPEHUS CHTYalluH,
B3aMMOJICHCTBHE C MeIaroraMu, IpU3HaHUE, TTOBBIIICHNUE CTAaTyca CIIyKObI U JpyTHE.

IIpoBeneHnne npe3eHTanMu

IIpocto mnpoBeneHue wmeauanuMyu B LIKOJIE HE MPHUHECET 3HAYUTEIBHOIO
pe3ynbTaTa, €clid y UWIKOJABHOrO coo0liecTBa He OyJIeT MNOCTENEeHHO MEHSAThCA
OTHOIIEHHWE K KOH(IMKTY, Haka3aHusM U K camoil meauauuu. [loaTomy 3anmaya
Ipe3eHTalMi HEe TOJbKO paccKa3aTh O IIEHHOCTSIX U TEXHOJOTUHU CITY>KObl IPUMUPEHUS,
HO TaK)Ke€ MPUOOPECTU CTOPOHHHUKOB CPEAM IIKOJIBHUKOB, aMUHUCTPALUH, YUUTEIEH U
ponuteneii. MuHMMaNbHAS MOJACPKKA OyIeT 3aKII0YaThCsl B Mepenade KOH(MIUKTOB B
CIIy0y Ha MEIUalI0, HO BO3MOXXHO MOCTENEHHO OKPYXaroUMe HAYHYT MEHSATHh CBOU
B3TJISIbI M OTHOILIEHUE K COTIEPHUKAM, @ MOXKET OBbITh 3aXOTAT O0YUUTHCS JIEATEIHHOCTH
meauatopa. Kak wu3BecTHO, nyummii npumep — coOCTBeHHas mnpaktuka. [losTomy
BBICTYIUIEHUSI MOJPOCTKOB-MEAMATOPOB XOpoIIO yOexnarT ciymarened. Eciu B
IIKOJIE €€ HET CBOMX MEAUATOPOB, MOKHO IIPUTJIACUTH BBICTYIUTH BEAYILUUX U3 TOU
IIKOJIBI, TJIE CITY>K0a MPUMHUPEHUS YK€ CYLIECTBYET.

He nomxkHbl myraTh TUCKYCCHHM U «OCTpbIe» BOMpOChl. [10CKOIbKY uaes ciayx Obl
OPUMHUPEHMS HOBas U HEMPUBBIYHAS, TO COMHEHHS Y JItojiei OynyT oOsi3arenbHo. Ecnu
Ha HEKOTOpBIE BOMPOCHI HE OyneT OTBeTa, MOXXHO B 3TOM YECTHO NPU3HATHCS U
IIPEJIOKUTD IIOUCKATh PELICHUE BMECTE.

YuuTeasiMu MOTYT BBICKA3bIBATHCS CJIeAYIOLINE ONACEeHUS
* /lemu ne mo2ym paspeutams KOHQIUKMb
JletfictBuTensHO, 0€3 MOATOTOBKM HE MOryT. Ho, Kak moKa3ajia Hamia TMpaKTHKa,
00y4YeHHBIC MOJIPOCTKU TOPA3/I0 JIyYIlle TOHUMAIOT CBOUX CBEPCTHUKOB U CIIPABJISIFOTCS
CO MHOTUMH CJIOKHBIMH CUTyallUsIMU (MHOTOMECSIYHBIC TMPOTYJbl, KOH(MIUKTHI
«YUYUTEIb-YUCHUK», TOJPOCTKOBBIC «CTPEIIKH» M «Pa300pKH», KOHQIMKTBHI MEXKTY
JIETbMH Pa3HbIX HAIMOHATILHOCTEN U TIP.).
e Ilpocpamma npumupenusa 0e3 HakazaHusa npuyyaem Hapywumesneu K
bezomeemcmeeHnocmu
Ho rnaBHBIA BOmpOC MporpaMMmbl — JHYHAs OTBETCTBEHHOCTh OOMJYMKA IIEpe.
XKepTBou. M eciii CTOpOHBI CaMU MPHUIILIA K COTJIAIIEHUIO, TO, CKOPEE BCEr0, OHU €ro
BBIMIOJHAT. B ciaydae oTkaza oOuMIuMKa WIM HEYJAOBJICTBOPEHUS KEPTBHI JEJ0
nepeaaeTcsi B TPAAWIMOHHBIE CTPYKTYpHl (IIECOBET, COBET MO NPODUIAKTHKE
MpaBOHAPYIIIEHUH U TIP.).



e [lIkonvHuxkam onacno oagams @ PyKu 61a4Cmb — OHU UCHONB3YIOM €€ 8 CEOUX UeTIAX
Kaxnpiii mogpoCcToOK CTpEMUTCS K CaMOYTBEPKACHUIO, U 3TO €CTECTBEHHOE JKEIIAHUE.
Jli1st TOro 9TOOBI 3TO CTPEMIICHUE HE BBINUIO 3a STUYECKUE TPAHUIIBI, CITYKOY KypupyeT
B3pOCJIbIA (HAampuMep, 3aMecTUTENb aupekTopa no YBP wuiu couumanbHbid memaror),
KOTOPBIH TTOMOTAeT yYaIUMCs pa300paThCsl B CIOXKHBIX CIIydasxX, a TakKKe 00CYyXKIaeT
pe3yabTaThl MPOBEICHHBIX ITporpaMMm. Kpome Toro, B mporecce NOArOTOBKM BEAYINX
Ha CyNEepBM3UAX CJIEAYET OOpaTUTh UX BHUMAHHE HA ITUYECKUE MOMEHTBI, KOTOPHIE,
HaIrpuMep, MOTYT OBITh OTPAKEHBI B KOJEKCE BEAYIIIETO.

*Yuacmuuxku ecmpeyu Mo2ym omomMCcmums 6e0yuiemy

Ecnu Begymuii He Oy1eT COXpaHATh HEUTPATBHOCTD U YIUTHIBATh HHTEPECHI CTOPOH, TO
TEOPETHYECKH TaKas OMacHOCTh cymiecTByeT. [loaToMy BemyIme paboTaroT TOJBKO MpU
JIOOPOBOJILHOM COTJIACUM CTOPOH M HE BBIHOCSAT KaKUX-JIMOO pelieHuil. B croxHbIX
CIIy4Yasix MPEAIOaraeTcsi yuacTue B3pOcCioro.

I'pynna noaaep:kku

DTO MOAPOCTKU, KOTOPHIE CaMU HE MPOBOMAST MPOrPaMMbl MPUMUPEHUS, HO TIPH
OTOM TOJIEPKUBAIOT HIEH CIyKObl mpuMHpeHus. [lodTomMy, Korma OHU Y3HAOT O
KOH(DJIUKTE, TO MOTYT KBaJU(DUIIMPOBAHHO COPHUEHTHUPOBATHCS B MPOUCXOMSIIEM M
HaNpaBUTh YYAaCTHUKOB KOH(IWKTa B cIykOy mpumupeHus. B pesynpraTte, ciyxba
OyIeT TOCTOSIHHO B Kypce MPOUCXONSAIero B mkoje. Yacrto pebsra W3 TPYIIIbI
TOJIZICPYKKHA TIPOBOMSAT TIPE3CHTAIMHU, BBITYCKAIOT CTEHTa3eThl U OKAa3bIBAIOT IPYTYIO
MOMOIIb CITyKO0e.

B3aumonencreue ¢ poauTeasaMu
Ponurensam BaxHO 3HaTh, BO YTO BOBJIEKAIOTCSA UX JE€TH U K KAKAM IOCIIEICTBUSAM
3TO MPUBEIET, IOITOMY CITy’K0a MPUMHUPEHUS 00s13aTENBHO TPOBOAUT MPE3CHTALNIO Ha
ponuTenbCckux coOpanusix. Eme Oosbliee BHUMaHUE YAENSETCS  POAUTEISAM
MEIHAATOPOB, IIO3TOMY C HHUMHM JIyYlle IEPErOBOPUTH JIMYHO KypaTropy U IOIYYUTh
NUMCbMEHHOE pa3pellieHne Ha yyacTHe X peOeHKa B JESITEIbHOCTH IIKOJIbHOM CITYyKObI
IIPUMHPEHHUSL.

IMo3unuus ncuxoJsiora
Yame Bcero co ciayx00H TPUMHUPEHUS COTPYIHHYAIOT IIKOJIBHBIC IICHXOJIOTH.
[Tcuxomor MOXeT OBITh MOJIE3EH MEIUAaTOPaM B OCBOCHHHM HAaBBIKOB KOMMYHHUKAIIUH, a
MEJIUATOPhI, B CIydyae HEOOXOJIUMOCTH Ha MporpaMMe, MOTYT MOMOYb YYaCTHUKAM
KOH(IIMKTa cPOpMyTUPOBATH 3aIIPOC K TICUXOJIOTY.

IHo3unus Kyparopa

Kyparop — 4denmoBek, cCO3MalOImUN CIy)O0y TPUMHPEHUS, TOIB3YIOIIHIACS
JIOBEpPHEM YUYCHHUKOB, TOTOBBIM HE MEHEE OJTHOTO YYeOHOTO roja yImpaBisiTh MPOIECCOM
CTAaHOBJICHHS CIY>KOBl. DTO TO3UIMS AKTUBUCTA, YIPaBJIEHIA, CIIOCOOHOTO peliaTh
HECTaHJapTHBIC 3a7a4d, YIPaBJIATH MOAPOCTKOBBIM KOJUIGKTHBOM W OTCTaWBaTh CBOIO
no3uniuio. Takke OOBIYHO MMEHHO K HEMY B IIKOJEe coOupaercs uHGOpMAIUs O
koHpmmKTaX. Kyparop o0s3arenbHO ydacTBYeT B TPEHHHIE M B CIIOKHBIX CITydasx
MOJKET CaM IMPOBOJIUTH MEJIHANNH (MK BMECTE C MEUATOPAMHK — IIIKOJIbHUKAMHU ).



Ho3uuus ciry:k0bI

Cnyx0a TpUMHPCHHUS SBISACTCS albTCPHATUBOW CYIIECTBYIOIIUM CIIOCOOaM
pearmpoBaHvss Ha KOH(JIMUKTB, W HE 005S3aTeIbHO OTMEHSET CaHKIMU. Takxke
HEBO3MOXKHO HCKJIIOYUTH BEPOSTHOCTH JIpak B MOJIPOCTKOBOM coobdiectBe. Ciyxba
MPUMHUPEHUST CTPEMUTCS, YTOOBI KOH(IMKTHI B TIEPBYIO OdYepeh HAIMpPaBISUIHCh Ha
MeUaIHIO.

XOTs caMH TIPOTPaMMbI IIPUMHPEHUS TIPOBOASATCS TOJIBKO JOOPOBOJIBHO, T.€. TIPU
SIBHOM COTJIACHH CTOPOH KOH(JIMKTA, Ha «IIPEIBAPUTEIHLHYIO BCTPEUY» aIMUHUCTPAITUS
OOBIYHO HAIPaBJISET, TOCKOJIbKY ISl MPUHSTHUS JOOPOBOJIBHOTO PEIICHUS Y IIKOJIbHUKA
nomkHAa ObITh  WH(OpPMAIMS O BO3MOXHOCTSX CIyXObl npumupenus. Ha
MpEeABAPUTEIILHON BCTpEYE KaK pa3 U OOCYXKITAIOTCS Pa3IMYHbIE BapUAHTHI PELICHUS
KOH(JIMKTa, B TOM YHCJIC Yepe3 TPUMHUPUTEILHYIO BCTpETYy.

Ecnmu undopmanus nepegaHa u3 aAMUHUCTpAUH (OT YUUTENEH), TO MEIUATOP
WM KypaTop MOTYT COOOIIUTR MM O pE3yibTare BCTPEYH M O JOCTUTHYTBIX
JIOTOBOPEHHOCTSAX MEXKIYy YYaCTHUKAMU KOH(IMKTA, HO HE O MPOUCXOJSIIEM Ha
memuaruu. O ToM, Kakas uHbopmarus OyneT nepegaHa YUuTeIsIM U aIMUHUACTPAIIUU
o0cyXmaeTcsi B KOHIIE caMOi MeuaIuu (Kak IPaBUIIO, 3TO MYHKTHl IPUMHPUTEIHEHOTO
JIOTOBOPA).

Ha wmeauammum B ciyx0e TPUMHPEHHS YYAaCTHUKM KOH(IIMKTA HaXOIAT
YHUKAQJIBHOE PEIICHWE JJII KOHKPETHOW CUTYyalllH, U KOTOPOE YCTpamBaeT UX OOOWX.
Pemenue BkiroyaeT B ceOsl MCHpaBIICHUS] BCEX HETATUBHBIX IOCIEACTBUN COOBITHSA
(HaCKOJIBKO ATO BO3MOXXHO). OOBIYHO H5TO BOCIPUHUMAETCS, KaK BOCCTaHOBJICHHUE
CIIPaBEJTMBOCTH.

OOpa3oBareabHast QyHKIHUSA CIYXKObI

KBamudukammsi, mnonmydaemas BEAYIIMMH IIKOJBHBIX CIIY’)KO TIPUMHUpPEHUS,
YHHKaJIbHA. HU ONMH TPEHWHT 1O TOJEPaHTHOCTU WJIM HABBIKAM OOIECHUS HE MOXKET
CPaBHHUTBCS C YYaCTHEM B PEIICHWH KOH(MIMKTAa POBECHUWKOB, MOTOMY YTO BEAYIIUA
yYacTBYET B PEIICHUU PEAIbHOM, 3HAYMMOK I HETO U APYTUX YYACTHUKOB CHUTYaIlUH,
B KOTOpOii 00€ CTOPOHBI CUMTAIOT ce0s MpaBbIMH, U HAJ0 MOMOYbh UM CAMHM HaWTH
BBIXO/I.

HaBbIky meperoBopiimka MeauaTop MOXKET HCIIOJIb30BaTh HE TOJBKO B CITyXOe
NPUMHPEHUsS, HO U B CBOEH cembe (0 YeM HaM He pa3 FOBOPHIJIM CaMU MOAPOCTKH), B
oOIIeHNH C Jpy3bsiMu, B Oyaymiedl >ku3Hu. ['ne Obl mMeamaropamM HHM NPHUILIOCH
paboTaTh, B CJIOKHON CUTYaIlMM UM BCET/Ia MPUTOATCS HABBIKM KOMMYHHKAITHH.

Cnyx0y mpuMHUpEHUs MOKHO pacCMaTpuUBaTh U KaK MOBBINIEHNWE KBATM(PUKAIAN
MEeJaroroB B CMBICJIE OCBOCHHUS HMH CIIOCOOOB KOHCTPYKTHBHON KOMMYHHKAITUH,
yhpaBieHus: KOHMIUKTaMH U OOpETeHHs] BEpbl B BO3MOXKHOCTH JETeH CaMUM HAWTH
BBIXOJI U3 MTPOOJIEMBI.

JTanbl CO3IAHUSA MIKOJbHOH CIYKObl IPUMHUPEHUSA

Otan Meponpusitue OTBETCTBEHHBIE
1 Bcerpeun ¢ anMuHuCTpanuyen mKoibl - aupektopom | crienuanuctsl [ITIMC
Y €r0 3aMECTUTENSIMU, Y TOJTHOMOYEHHBIM 110 LEHTpa

paBaM YY4aCTHHKOB 00pa30BaTeIBHOTO MpoIecca

2 IIpe3eHTanys npoeKTa i Neaaroru4eckoro crenranuctel [ITIMC




konekTuBa IIxobr IEeHTpa
3 [Tpunstue konoi pemenus o coznanuu Ciayx0b1 | [llkoma
4 Onpenenenue miana B3aumoaeiicteus [MTIIMC I[IIIMC uenTtp
IlenTpsl u IIKombI [IIkoma
5 Onpenenenue Kyparopa miomaaku B [Ikomne IIIxoma
6 Ornpenenenue cTpaTeruu U KpuTeprueB Habopa I[IIIMC uenTtp
nogpoctkoB B IIICII [[Ikomna
7 Onpenenenue cocraBa kKoMaH bl oApocTKOB ist | LenTp + [llkomna
oOy4arorero TpeHuHra (pa3paboTka aHKET,
IPOBEJICHNE AaHKETUPOBAHMUSI)
8 OOy4arontuii TpeXTHEBHBINA ceMuHap JJist KomaHabl | CrieruaanucTsl
HICII (1-51 cTynenn) [ITIMC uentpa
9 Coznanwne Ilonoxenwns o IIICII B mkoie, komagaa [IICIT
MPOBE/ICHUE MPE3EHTAIMOHHBIX MEPONPUITUI COBMECTHO C
KypaTopoM
10 | CymepBU30OpCKOE COTIPOBOKIACHHE JIEATCTLHOCTH creuuanuctel [ITIMC
TJIONIAIKHY (aHAJIU3 CITyYacB) LIEHTPa COBMECTHO C
koMmangou IHICII u
KypaTopoM
11 | TpeHUHT KOMMYHUKATUBHBIX HABBIKOB JIJIsI [IpuBneueHHbIC
koMausl HICIT CIICIIMAJINCTHI UJIN
cnenuammctel IITIMC
IIEHTpa
12 | Bkmrouenwue HICII B neITeIbHOCTD [MIxona
npodeccruonanbHoro cooduiectsa (Beepoccuiickyio
accoIMaIlM0 BOCCTAHOBUTEIBHON MEUALIUM U TIP. ),
y4JacTue B KOH()EPEHIHAX U IPYTHUX MEPOIIPUATHSIX,
Mpe3eHTaIs IONagKU
13 [Tonsenenue uroros u ananu3 padotsl HICII 3a crueruamuctel [ITIMC
y4eOHBIN TOJ (ceMHHAp) LIEHTPa COBMECTHO C
komangou HICII u
KypaTopoM
14 | IlepeBoa Ciyx0bl B CAMOBOCIIPOU3BOASIIMICS [IpuBneyenusie

pexum: O0yuaromuii ceMunap (2-s CTyneHb) -
TPEHHHT JIJIsl TPEHEPOB

CIIEIAATUCTHI WIH
cuermaiuctel [ITIMC
L[EHTpA

Ha0op aereii B ci1yx0y npuMupeHust

JIUCTOYKE CBOU (I)aMI/IJ'H/IIO 1 UMsD».

Cyl1iecTByeT HECKOJIBKO CHOCOOOB Halopa JeTel, MpUBEAEM OANH W3 HUX.
KypaTtop 0o0xonut crapiime kiacchl (0OBIYHO 3TO BOCBMBIE U JECATHIE, MOCKOIBKY Y
HUX HET DK3aMEHOB) M 3aJaeT uM JABa Bompoca. Ilepewiii eonpoc mpenmonaraer
aHOHMMHBIN OTBET U 3BYYUT IpUMEpHO Tak: «K komy n3 Kiacca Bbl oOpamiaerech, €Ciu
BbI C KEM-TO MOPYTaJUCh WK y Bac YTO-TO Ciyuuiioch? Hamummre, moxkanyiicra, ero
dbammmio, cBOO (aMuIMI0O TIMCAaTh HE Hauo». Bmopoit eéonpoc: «Y Hac Oynaer
co3gaBaTbCs Cyk0a, MoMorarouiasi y4eHUKaMm pemaTb KOH(MIUKTBI, KOMYy HHTEPECHO
MO3HAKOMHUTBCSI C 3TUM IMOOJMKE M OOJbIlE MPO 3TO Y3HATh, HAUIIUTE HA BTOPOM




B pesynpraTe oOpasyrorcs [Ba CIKCKA, HAa TMEPECCYCHUH KOTOPBIX BHUIHBI
3aMHTEPECOBAHHbBIE U T€, K KOMY OOpalllaloTcsi OJIHOKJIACCHUKH. 3aTeM yOupaem Tex,
KTO Ha3BaJ Apyr apyra (coceau mo mapte). Ecnu koro-to Ha3Baiu 3-4 yeioBeka U emy
CaMOMY 3TO MHTEPECHO — 3TO KAHIUJIAT HA CEMUHAP.

Co cHnHCKOM KaHAMAATOB MOXHO IOJOMTH K aJIMHHUCTPATOPY M KypaTopy,
YTOObl OHM MOTJM BHECTH CBOM KOPPEKTHUBBI, JOMOJHUTH WM COKPATUTh KAKUX-TO
y4acTHUKOB. Takum o0Opa3om, OyAeT YCHBbIIIAaHO MHEHHE U MOTEHUUAJbHBIX
MEINATOPOB, U B3POCIbIX, U YYECHUKOB.

IIpuHIUNBI U COAepPKAHNE TPEHUHTA IJISI MeIUATOPOB

TpeHuHr Mo Meauanuu MOTYT IPOBOJUTH TOJBKO TE€, KTO CaM MMEET MPAKTUKY
npoBefeHus  Menuauud.  IIoCKOJIbKY — JesTeNbHOCTh ~ MeAuaTopa  SIBISIETCS
VHHOBALIMOHHOM ISl POCCUUCKON JNEUCTBUTEIBHOCTH, TO 3HAUUTEIbHASI YACTh BPEMEHU
0a30BOTO0 ceMHHapa TMOCBSIIEHA OPraHU3alMOHHBIM  BOIPOCAM  JIEATEIbHOCTH
MEJMAaTOpa B IIKOJIE U CO3/IaHUIO IIKOJBHBIX CIIYy>KO MPUMUPEHUS.

ba3oBbIif ceMHHAp COCTOUT U3 YEThIpEX OJIOKOB:
1) aHanM3 CymIeCTBYIOUIMX B IIKOJE CIOCOOOB pearupoBaHUsi Ha KOH(MIUKT U
HapylIeHus NopsAjKa (KaKk CO CTOPOHBI B3POCIHBIX, TAK U CO CTOPOHBI MOJPOCTKOB). B
CIy4yae HEyAOBJIETBOPEHHOCTH CYUIECTBYIOIIMM MOJIOKEHUEM TIpyIlNa HAYUHAET
00CYyXIaTh U MIPOEKTUPOBATH HOBYIO MPAKTUKY;
2) NPUHIHUIIBI U [IEHHOCTU BOCCTAHOBUTEIBHOTO TOJX0JIa B pa3pelieHu KOH(IUKTOB,
pOJIb MEIMaTopa B MpOrpaMMax NpUMHPEHHUS;
3) noHMMaHUE MO3UIMKA MEANATOPA, €T0 3a/1a4, IPUEMOB, KOMMYHUKATUBHBIX HABBIKOB,
1 OTpabOTKa UX B POJIEBBIX UTPAX
4) NpOEeKTUPOBAHHE CIY>KOBI TPUMHUPEHHS KaK OpraHU3ally, CO3/AI0IIEH YCI0BUs IS
paboThl MeANATOPa U OCYIIECTBIISIIOIICH MPOCBETUTENBCKYIO ICSITEIbHOCTh B LIKOJIE.

[To dhopme TpeHUHT TIpeACTaBIsIeT COOOM psiJi yUeOHBIX, TO €CTh IPOOJIEMHBIX IS
ciymaTtenei cutyaruii. Pabotas B rpymnmax, OHU HIMYT PEIICHHE, TOTOM OOCYXKIaroT
€ro Ha oOIIeM Kpyre, a BeylIHil CBOUMHU BOIPOCAMU ITOMOTAET UM MOA00paTh TOUHbIE
(GbopMyITUPOBKH U 00001IaeT modydeHHbIN pe3ynbrar. [locne oOCcy)aeHus HalIeHHOe
pellieHre TPOUTPHIBAETCS B POJIEBBIX Urpax, I7le YU4aCTHUKU NMPOOYIOT ceOsl HE TOJIBKO B
poJIM Meauaropa, HO U KOH(QIMKTYIOIIMX CTOPOH (oOuaurka, >kepTBbl). Takas gopma
ceMuHapa O0yCIIOBJIEHA TEM, YTO MEIMUATOpP BCErJa CTAIKUBAETCS C HOBOW CHTyalueH,
U [l HETO Ba)KHEE HE ONEPUPOBATH TOTOBBIMU IIA0JIOHAMM, @ MOYYBCTBOBATh «IyX» U
MPUHILUIBI MEIUAIIUU U OBITh TOTOBBIM MTPUMEHUTH UX B HECTAHAAPTHON CUTYaIIUH.

Ot Beaymux TpeOyercs TiyOoOKas BKJIIOYEHHOCTh B MPOLIECC M TOTOBHOCTH
paboTaTh B HECTAHJAPTHBIX CUTYALHSIX.

Onucanne nporpaMMbl IPUMHUPEHUsI

3AJIAUU

® [ONy4YuB  HMHPOPMALMIO O  KOH(DIMKTE/KPUMUHAIBHOM  CHUTyallUH,
ONPECIIUTh, MOJXOUT JIK OHA ISl MEAUALIUU

® 3aMO0JIHUTh PETUCTPALIUOHHYIO KAPTOUKY

® BBISICHUTH, BIHMAECT JIM  pe3yJdbTaT  MEAMalMM HA  Kakue-mmoo
aIMUHUCTPATUBHBIC PEIICHUS

® IMpCACTABUTHCA CaMOMY U PACCKA3dTh O MUCCHUH CJ'Iy}K6I)I IMMPUMHPCHUA




e BBICITYIIaTh HCTOPHUIO 4YeJOBEKa (€ro B3IJS[ HAa CUTYyalHio), MOHSIThH
COCTOSIHME 4YeJOBEKa, MPHUHATh €ro TMepeXHBAHUS, CHITh CHUJIbHBIC
HEraTUBHBIE AMOIIMH, TIOMOYb YEJIOBEKY CAMOMY IMOHSTH MPOU3O0IIE/IIee U
YTO B CHUTYyallUW SIBISIETCS JUII HETO BaXXHBIM, MOHSITH COOCTBEHHOE
COCTOSIHHE, OTHOIIIEHHUE K COOBITHIO

® BBIICHUTH U OOCYIUTH MPEIJIOKEHHUS YEIOBEKa MO PELICHUI0 CUTYallUH,
pPaccMOTpPETh pa3HbIE MOCIEACTBHUS €T0 BAPUAHTOB PEIICHHUS

® CcaMOMy MEJIMATOPy MPHUHSTH pellleHne 00 YMECTHOCTU MeAHaluu

® [pPEACTaBUTH MEUAIIMIO U MIPEAJIOKUTh YUaCTBOBATh B HEN

® ¢cClld CTOPOHA JaeT corjiacue, MOATOTOBUTh €€ K Y4YacTUI0O B MeIualuu
(uHpOpPMHUPOBATH O BOIIPOCAX, KOTOpPbIE OyAyT OOCYKAaThCs MU O TPaBHUIIAX
Ha MeJualm)

® TPOSICHUTH POJIb CAMOI'0 MEMATOPa B MPOLIECCE MEAUALINU

® 110 BO3MOXHOCTH, yY€CTh MOXKEJIaHUS KaKIOW CTOPOHBI B OpraHHU3aIUH
MeAHaluu (COCTaB YYacTBYIOIIUX JIUL, MECTO U BpPEeMs NPOBEIECHUS ), TOMHS
IpU 3TOM, YTO MpPEABAPUTENIbHbIE BCTPEUU MJOJKHBI OBITH MPOBENEHbI
00s13aTEIHHO CO BCEMHU YYaCTHUKAMU

® co3JaThb YCINOBUS Uil BeAeHUS Meauanuu (yaoOHOe MOMENICHHE,
pPacIoJIOKEHUE yYaCTHUKOB, BO3MOXXHOCTH i1 KOH(HICHIIMATLHBIX
MIEpETOBOPOB),

® [PEJICTaBUTh YYACTHUKOB, OOCYAUTH MPaBHIIa BCTPEUH

® [IOMOYb BBICKa3aTh (a NpH HEOOXOAUMOCTH MepepopMyIMpOBATh) CUIIbHBIE
MepeKUBAHUS CTOPOH, B MATKOHM (hopMe TOHECTH UX J0 JPYTOl CTOPOHBI

® [IOMOYb CTOPOHAM CJieJlaTh MX OTHOIICHHUS MeHee (opMajbHbIMU U OoJee
YeJIOBEYECKUMHU, 00JIe€ TUUYHOCTHBIM

® OpraHu3oBaTh  JUAJIOr  CTOPOH  (KOrjga  CTOPOHBI  OOpamaroTcs
HEIMOCPEICTBEHHO JpYr K JpYyry), HalpaBJICHHbIH Ha BOCCTAHOBJICHUE
KapTHUHBI U TOCIEACTBUN CUTyalluu, NEPEKUBAEMBIX COCTOSHHM, MOMOYb
CTOpOHAM B OCO3HaHUM HECIPABEAIMBOCTH IPOU30ILIEAIIETO

® OpraHu30BaTh JUAJIOT O CIIOCOOE PELIEHUs CUTYalluu, KOTOPbIN yCTPOUT 00e
CTOPOHBI

® IIpU HEOOXOIUMOCTH OOCYIUTH BOIIPOC O BO3MEIIECHUH yIiepoa

® OpraHu3oBaTh MOUCK OTBeTa Ha Bompoc: «Kak caenath, 4ToObl MOJOOHOTO
HE MMOBTOPHUIIOCH?»

® COCTaBUTh JOroBOp (NHCBbMEHHBIA WM  YCTHBIM), YUYMTHIBAKOLIUN
COTJIACOBAHHBIE PEIIEHUSI CTOPOH U MEXAHU3M €0 BBINOJIHEHUS. BBISICHUTS,
KTO OyJeT nH(GOPMHUPOBATH BEAYIIETO O X0JI€ BBIIOJHEHHUS IOTOBOpa

® [IPOBEPUTH BBINIOJHEHNE JOTOBOpA
® OpraHu30BaTh MPU HEOOXOJIMMOCTH JIOMOJHHUTEIbHYIO BCTPEUY
® HaNWUCaTh OTYET

HpenBapnTe.m)Haﬁ BCTpEYa
HH(bOpMaLII/IH MOJKCT IOCTYIIMTH M3 PA3HBIX HCTOYHHUKOB: OT aJIMHUHUCTPALNN
IOKOJIbI, CaMHX Y4YaCTHHUKOB KOH(l)J'II/IKTa, CBUJICTEIICH CUTyalluu, pOI[PITCJ'ICfI n T.AO.



Benymiemy HeoOXOAMMO OpHEHTUPOBATHCSA, HA KAKOW CTaJAMM HAXOAUTCS CUTYyaIus,
KAaKOBBbl TEPCHEKTHUBBI €€ pa3BUTHS (B 3aBUCMMOCTH OT YcClieXxa WM Heycrexa
IpOrpaMMbl), OTHOIIEHHWE HCTOYHUKA HMHGPOpMAIMM K TMPOLECCYy U pe3ylbTary
MIPOTPaMMBL.

3aTeM HA4MHAETCS OpraHu3anus IPEeABApUTENbHONM BCTpeun. Kak mokasbiBaeT
MpakTUKa, MHOTJA TPYJHOCTh BO3HUKAET NpPHU CaMOM NepBOM KOHTakTe. OOBIYHO
MpPEABAPUTENIbHYI0 BCTpPEUy OpraHu3yeT KTO-TO M3 aJIMHHHMCTpPAlUU, JUOO MeauaTop
HEIIOCPEICTBEHHO IOAXOAUT K YEJIOBEKY M IpEeAJIaraeT NOTOBOPUTh O CHUTYalWU.
Jlenatb 3TO nydine B CHOKOWMHOW 0OCTaHOBKE, KOTJa BOKPYT HUKOIO HET, U YEJIOBEK
HUKYJla He ToponuTcs. Ecau BBl ellle He 3HAeTe MHEHUSI IPOTUBOIIOJIOKHON CTOPOHBI,
MOXHO cKa3atrb: «lIpeamonoxkum, apyras cTopoHa corjacwiack. Uto B 3ToM ciyuae
pELINUTE BBI?»

Pemenne 06 yyacTuu B mporpaMMe NpUHUMAIOT HE TOJIBKO CTOPOHBI KOH(DIMKTA,
HO M Benyuwmii. 1 ecnu Beqymuii He yBepeH B 0€30IMacCHOCTH CTOPOH B
X0JI€ IIPOrpaMMBbl, OH JIOJDKEH OTKa3aTbCsl OT ee nposeneHus. [loBogom muis oTkasza
MOXET MOCIYXUTh TaK)KE CTPEMJIEHHE CTOPOH HCIOJIb30BaTh MPOrpamMMy B CBOUX
Hensx (HampuMep, KeJlaHue «pa3zooparhbCs» ¢ APYrol CTOPOHOI).

[Ipu opranusanuu BCTpeud CIEAyeT y4ecTb YI00CTBO PaCIOIOXKEHHS JIOJIEH,
PAcCTOSIHME MEXAY HUMH, HaJU4YUe KPYTJIOrO CTOJA WM PACHOJIOKEHUE CTYJIBEB IO
kpyry. HyxHo caenarb Tak, 4ToObl BO BpEMsl BCTPEYM HE MOT 60UMU HUKMO
HOCMOPOHHU.

Kaxk Beayuuii MosKeT NpeICTABUTHCH HA NPeIBAPUTEILHOU BCTpeye
* Jlobpwiii Oenv! Mens 306ym (nazéamo ceoe umsi).
» A pabomatio 6 cnyscoe npumupenus. Hawu npoepammsl nanpasnenst Ha mo, 4umoobvl
JIOOU Camu CMORIU HAUMU peulerue c8oell CUMYayuu.
* A npuwen no nogoody cumyayuu..., npo KOMopyio Y3Hai om... (Hazeamsv uenogexda,
nepeoasuie2o 8am uH@opmayuro o ciayuae). Ham nepedanu smy ungpopmayuio,
NOCKONLKY BUO0AM HeIPPHEeKmuUeHoCms aOMUHUCMPATNUBHBIX Mep UIU HAKA3AHUSA, U
cuumarom, ymo 30eco Mo2ym Oblmb UCHONb308AHbl HAUWU NPOSPAMMbL.
* S He npedcmasisiio Hu 00HY U3 CMOPOH, MO eCMb 51 He 008UHUMENb, He A0BOKAM U He
COBEMUUK.
* Yuacmue 6 nawux npoepammax 006pogonbHoe, no3mMomy 6 KoHye pazeo80pa 6bi camu
npumume peuieHue, nOOXo0um Ju 68am npozpamma, u Oydeme U 6bl 8 Hell
yuacmeosamo.
* Haw pazeosop Konguoenyuanien, mo ecmv s He OYOy paszenaulams HUKAKYIO
uHgopmayuro Kpome 8auieco peueHuss yY4acmeosams Wil He y4acmeosams 8 HAUUX
npocpamMMax.
U cuauana s npowy paccxaszamev 0 ciyqusuiemcs noopoonee (1 001a0ar0 00801bHO
obweti ungopmayueti), a MHe 8ANCHO UMEHHO 6aule OMHOWEHUe K Npouzouleouiemy
coobImuio.

Ecnu B KOHQIMKTE €CTh OOMAYMK M KepTBa (3TO CUTyallUH Kpax, rpadexei,
MOPYM Yy>KOT0 MMYINECTBA), TO HAYUHATH JIy4dIlle CO BCTPEUU C OOMIUYUKOM, YTOOBI B
cllydae OTKa3a J>KepTBa HE TOJydYWsIa JIOTIOJHUTEIBHYIO TCHUXOJIOTHYECKYIO TPaBMY.
Kpome Toro, mist kKepTBB OOBIYHO OYECHH BAXHO 3HATh, YTO OOWIYUK XOUET
BCTPETUTHCS JJIs pa3penieHus: KOHGIMKTA, 3TO TOITBEPKIAACT €ro KeJIaHUe Pa3peliuTh
CUTYaILHIO.



Bo3Mo:KHBIE COCTOTHUSA 00MAUYMKA
Ecnu HapymmTens 4yBCTBYET JIaBJIEHWE MO OTHOLIEHHUIO K cede (Hampumep, co

CTOPOHBI AIMHUHHUCTPAIUN HWIIHN IIPABOOXPAHHUTCIIBHBIX OpFaHOB), OH Ha4YMuHacCT
HU3BOPAYMBATHBCA U YXOJAUTDb OT OTBETCTBCHHOCTHU.

COHI/IOJ'IOFI/I BBISIBUJIM 5 THUIIOB OHpaBHaHHﬁ, HCIIOJIB3YCMBIX MAJIOJICTHUMU

MIPABOHAPYLIUTEISIMU:

OTPHUIIAHUE OTBETCTBEHHOCTH («S1 OBLT MbsIHY),

oTpulaHue HaHeceHus Bpena («OHU MOTyT cede 3TO MO3BOUTH» WM «S ke He
yCIIeJl HUYEero YKpacTh),

00BHHEHUE KXePTBbI («MbI HIKOMY HE IPUYUHWIM 37a», «OH caM HaIpoCUICa» ),
00BUHEHHE OOBUHSIOMNX («OHU CaMU KYTTUKI ),

NPU3bIB K BBICIIEH CNPaBEIMBOCTH, K 00jiee BaKHBIM 00CTOATENbCTBAM («ITO
OBLIO CIIETaHO U3 JIYUIIUX NOO0YKACHUI», «5 HE MOT OCTaBUTh CBOUX JIPY3EM»).
OOBIYHO OOMTYMK YYBCTBYET CTpaxX, HECHpPaBEAJIUBOCTb, CTHIJ, CMYIICHHE,

HeNpHsA3Hb. YacTo OH MPEaB3sATO OTHOCUTCS K KEPTBE, 3apaHee IoJjaras, 4To OHa €ro,
HaIlpuMep, «HUKOTJA HE MMPOCTUT». Y HETO €CTh U CBOM CIOCO0 BBIXOJa U3 KOH(IUKTA.
DTO MOXeT OBITh MECTh, XKEJIaHWE CIPATATbCA OT MPOOJEMBbI, CMHUPHUTHCI H
0e31elicTBOBATE.

CCJIn

Bo3mo:kHbIE TOTPEOHOCTH 00U TYHKA
OOHIYNK MOKET HCIBITHIBATh TOTPEOHOCTH B:
KOH(UICHIINATEHOM pa3pelnieHul KoH(IMKTa; n30erannyu Haka3aHus (BbI30Ba Ha
neacoBeT wim B KJIH, mocTaHOBKH Ha y4eT, BbI30Ba POAMTEINICH U TIP.);
n30aBIICHUN OT KJICHMEHUS U OTBEPIKEHUS, CTPEMIICHUH BEPHYTHCS B OOIIECTRO;
KEJTAaHWUM TIOHSTh pEANbHBIC TIOCIHEJCTBUS CBOMX JEHCTBUA W  3a/1aTh
MOTEPIIEBIIUM BOIPOCHI;
UCIIPABJICHUHN COACIHHOTO (M B IICIOM BO3MOXXHOCTH TPOSBUTH AKTUBHYIO IO
OTHOIIEHUIO K CUTYaIlMd BMECTO OKUJIAHUSA);
CTPEMIICHUH «HE CTaTh Bparamm»;
YKEJTaHWU JIOHECTHU JI0 APYTOoi CTOPOHBI CBOE MHEHHE, CBOIO TTO3UIIMIO.
[IpunsATO MymMaTh, YTO HAPYIIMTENIh OYAET W3BOpAYMBATHCA M 1OJIUTH. OIHAKO
OH YYyBCTBYET, UTO €ro CIHBIIIAT, YTO K HEMY CEPbE3HO OTHOCATCS, OH, Kak

MpPaBUJIO, MEPECTAaeT 3allMIIATBCI W HAYMHAET HWCKATh BBIXOJ W3 CHUTYAallUU.
BonpmmHCTBO HapymmTenei ObLTM HACTPOEHBI Ha pa3penieHne KOHMIUKTA.

Bo3MmoskHBIE COCTOSIHHUS KEPTBbI
Y 3KepTBbI BBIIACISAIOT CIECAYIOLIME BO3MOXKHbBIE KPU3HUCHI:
au4yHOM 6e3onacHocTu: «[loueMy 3TO MPOU30IILIO UMEHHO CO MHOU 7»;
OTHOIICHUI MEXIY JTH0bMH — «MOXKHO JIU JIIOASIM TOBEPATH» (4AaCTO UX UYBCTBA
HE TPU3HAIOTCA JaKe OJM3KUMH: «YCHOKONTECh, HUYETO HE MPOU3O0ILI0, CaMU
BUHOBATHI»);
MTOJPBIB BEPHI B CIIPABENIMBOCTh YCTPOMCTBA MUPA.
BcenencrBrue 3TMX KpU3HCOB BO3HUKAET TPEBOKHOCTH, HEYBEPEHHOCTh B ce0e U

OKPYXXaromemM MHUPE, a MHOTJd U OTBETHAA arpCeCCusl. KpOMe TOro, MOXXET BOBHUKHYTH U
HU30JIA0UA KCPTBEBI 00 M3-3a CJI0KUBIIIETOCS HCOOBCPHA, an00 W3-3a OTHOIIEHUS



OKPY>KaIOILKX K )KEPTBE KaK K «ciaadaKy», «oKanoOIKKy» U Ip. beiBatoT ciayyau, Korja
KEepPTBE OOBABISIN OOMKOT, KaK «IIpeaTeto» U T.J.

Bce 310 roBopUT 0 TOM, YTO MOTPEOHOCTSIM M YyBCTBAM JKEPTB HAAO YIEIATH
MOBBILIEHHOE BHUMAHUE MPU PEIIEHUHN CUTYaIHH.

3HaunMBble 1151 3KePTBbI BONPOCHI, ¢ KOTOPHIMH MOKET
padoTaTh NporpaMMa NPUMHPEHUS
® BOCCTaHOBHUTH YYBCTBO COOCTBEHHOM 0€3011aCHOCTH;
® TIOJy4YUTh BO3MEIICHHE yIepOa;
® T[IOJy4UTh OTBET Ha Borpoc: «lloueMy naHHas cuUTyalusi IPOU30ILIa U UMEHHO
co MHOU?» u «lIpaBoHapymuTEIh MMEET YTO-HUOYIh MPOTHUB MEHS JNYHO?»

(W11 Ha ApyTHE BOMPOCHI);

® W3JI0OKUTH CBOIO TOUKY 3pEHUS Ha TPOU3OIIEIIICE;

® YYaCTBOBATh B JAJLHEHIIIEM Pa3BUTHH CHUTYyaIlUU C TEM, «4TOOBI MOJOOHOTO HE
MOBTOPUIIOCHY. TO €CTh B OyAyIleM HapyIIUTENsI B CaMON KEPTBBIL

e yOeIUTHCS, YTO HUKTO HE OYJET MCTHUTb.

EcTts MHEHHe, 4TO B OOJBIIMHCTBE CIIy4acB >XEpTBa OyJeT HacTaMBaTh Ha
JICHEKHOM BO3MEIIIEHUH MOpaJIbHOTO yiepoa. OMHaKO TpaKTHKa MOKa3bIBAET, YTO ATO
He Tak. YacTo kepTBa X04eT, YTOObI MOHSIN ee uyBcTBa. He Haxoxas moHMMaHus, OHA
HEpEIKO HAaUMHAeT TpeOoBaTh AeHer. Ecim ke ocTtambHble TOTPEOHOCTH JKEPTBHI B X0JI€
porpamMMbl OyIyT YJOBJIETBOPEHBI, TO BOIPOC BO3MEIICHHS] MOPAJILHOTO yIepoa, Kak
MIPaBUJIO, HE BCTAET.

IIpeacrasieHue nporpamMmmal

Begymmii  BBICIyIIMBAET JIMYHYKO HMCTOPUIO 4YEJIOBEKA, IIOMOras €My
BBITOBOPUTHCS, BHICKA3aTh CBOIO 00JIb U HETATUBHBIE MEpekKUBaHUs (HEHABUCTb, CTPAX,
o0uIly ¥ mp.), KOTOPbIE€ BO3HUKIIM M3-3a 3TOr0 coObITHA. Bemynmii paccrnpammBaer He
JUIS BBISICHEHUS! UCTUHBI, a U1 TOTO, YTOOBI yCIBIIATh paccka3z O TOM, 4TO OBLIO 10,
YTO — MOCJIE€ COOBITHA, KaK OTpearupoBalid Jpy3bsi U OJM3KHE, KaK COOECETHHK caM
OTHOCHUTCS K IPOU3O0LIEALIEMY.

[IposiBisiss MCKPEHHUH MHTEpPEC K JMYHOCTU pACCKa3uuMKa, HE JKajlesd U He
ocyXxaasi, BEAyIUi MOBTOPSIET €r0 OCHOBHBIE CJIOBA, YTOOBI TOT YCIIbIIIAT CaMOro ceos,
Y BBICKA3BIBAET MPEIIOJIOKEHUSI O MOBOJY €ro NEPEKUBAHUM («OTpa)kaeT» uXx),
CIpallliBasi, HaPUMEP: «IPABUIBHO JIH g MOHSUI, YTO TeOe ObLII0 O4eHb 0OUIHO?» DTO
JAeT YYaCTHUKY KOH(JIMKTa BO3MOXKHOCTh NpHUCIyLIaTbCsi K caMoMy ceOe,
YCIIOKOUTBCS, MPOAHAIU3UPOBATh CIIy4yMBIIEECS M CHOPMYJIUPOBATH K HEMY CBOE
oTHoleHue. [TocTeneHHo «rpayc AMOLMI HAYMHAET CHUXKAThCA (MHOT1a 3TO TpeOyeT
JIOCTaTOYHO JIOJITOTO BPEMEHHM), M MapTHEp HAuMHAeT Ooyiee KOHCTPYKTUBHO HCKATh
BBIXOJl M3 CUTyallud. MOXXHO 0OCYyIHUTb, YTO OH YK€ INBITAJICA CHENaTh, K YEMY 3TO
MIPUBETIO, XOTEJI JIX IOTOBOPUTHCSI CO BTOPOM CTOPOHOM.

B xome BcTpeunm y uYenoOBeKa BO3HHMKAKOT pa3HbIE BapUaHThl BBIXOJA U3
KOH(IMKTAa: coOpaTh JApy3edl U OTOMCTHUTb, IOIBITATHCS CTEPHETh U BCE 3a0BITh,
OTOMCTUTH BTHXYIO, II0KajoBaTbCsi B CHWJIOBBIE M BIACTHBIE OpraHbl W T.J.
[IposiBAsIIOTCA TUIHUYHBIE 711 YeJIOBEKa CIOCOObl pearnpoBaHus (KOTOpbIE OH BHIET B
CBOEM OKpyxkeHuH, B o0pazax CMU u T1.1.) 1 BeAymeMy Jiydiie HE OTrOBapuUBaTh, a
[IOMOYb MPEACTABUTH IOCIEACTBUS TOIO WJIM WHOTO IOCTYNKA: NPUBEAYT JIM OHH K
HACTOSIIEMY PELICHUIO TPOOIEMbI NI HA000POT yriayosT ee.



ITocTeneHHO TPOSICHAIOTCS T€ BAXKHBIE TEMbI, KOTOPBIE BOJIHYIOT YEJIOBEKA M
KOTOPBIE OH XOYET MOHSATH; BOIPOCHI, HA KOTOPBIE OH XO4YeT HaWTh OTBET. llomyuus
BepOAJIbHOE M HEBEPOAIbHOE IMOATBEP)KICHUE IPABHIBHOCTH CBOEro MNOHMMaHUS
(McToNb3ysl TEXHUKY PE3IOMHUPOBAHUS), BEAYIUI TOHUMAET NOTPEOHOCTH U 3HAYUMBIE
BOIIPOCHI cOOECeHMKa (a TakKe IMOMOTaeT OCO3HAaTh MX €My CaMOMY) M IOKa3bIBaeT,
KaK IIporpamMma NpUMHPEHUS MOXKET €My ITIOMOYb.

[Tocne o3HaKOMJIEHHS € MPOrpaMMONl yYacTHUK KOH(JIMKTa BbIOMpAET:
MPUHUMATh B HEW ydacTue Win HeT. Bemymuii Takxke u 715 ce0si MPUHUMAET PEIICHUE,
TOTOB JIU OH paboTaTh € ITUM CllydaeM, JIM00 JJIsl PELIEHUsI CUTYalluu HY>KHO IIPUBJIEYb
OPYTUX MEINATOPOB WM KypaTopa.

[Tpu pa3zroBope 0OBIYHO HE PEKOMEHAYIOT IPOU3HOCUTH CJIOBO «IIPUMHU-
penuey. Jlyumie ynotpedssars O6osee oOuume Gppaspl, TaKue Kak «HE OCTaThbCsl BparaMmmy,
«COXpPaHNUTb HOPMAJIBHBIC OTHOLIECHUS», «CIIOKOMHO OTHOCUTHCS JApPYyr K APYry B
Oyymiem».

Takxe npu OOLIEHUMH C MaTbYMKaMH W IOHOIIAMH HE CJIENyeT aneJUIMpOoBaTh K
TaKUM 9yBCTBaM, KaK CTBIJl U CTPax, 3alPETHBIX B MOAPOCTKOBOM OOIIECTBE. Y MECTHO
UCIIOJIb30BaTh 00JI€e MITKUE BBIPAXKEHUS, HAIPUMED: «Thl YYBCTBOBAI €051 HEJIOBKO.
Taxxe clOBO «KOH(DIMKT» MOXKHO 3aMEHUTh Ha «HAIPSHKEHHbIE OTHOILCHUSY,
«HEIOTIOHUMAaHUEY, TOCKOJIbKY MHOTHE CUUTAIOT, YTO KOH(MIUKT — 3TO IJI0XO.

Bce nmporpammbl yHMKanbHbl. B KakoM-TO cMbICii€ BeAyUIMH KOH(PUIypHUPYET
IIporpamMmy noJ KOHKPETHYIO CUTYaIlUIO, HO ¢ YYETOM IPHUHIUIIOB BOCCTAHOBUTEIBHON
Menuranu. OH HE MOKET HUKOrO yroBapuBarh. MlHaue Ha MPUMHUPUTEIBHONW BCTpEUE Yy
CTOPOH MOTYT BO3HUKHYTh TPYJHOCTH C MPHUHATHEM Ha ceOs OTBETCTBEHHOCTH 3a
BBIXO/Jl U3 CUTYyalUU.

Yamie Bcero OoT BCTpeUY OTKA3BIBAIOTCSA HE IOTOMY, YTO KTO-TO HACTPOEH IPOTHUB
IIPUMUPEHUS, & NMOTOMYy, YTO €My HEIOHATEH ero cMmbicia. To ecTp Beaylmemy He
YAQJIOCh IOCTUYb JOBEPUSI U OOBSICHUTH CyTh Iporpammel. He cormacutbes Ha BCTpedy
MOYKET KaXXJIbId — 3TO €ro Ipaso. Toraa BeAyIIMH OCTaBISET CBOIO BU3UTKY U IIPOCUT
CBSI3aThCSl C HUM, €CJIM YEJIOBEK U3MEHUT CBOE MHEHUE.

3aBepiieHue NpeBapUTEIbHONH BCTPEYH
Hmak, 6vl coenacunucey yuacmeosams 6 npocpamme npumupenus. Ha neii moi ne 6yoem
BbIACHAMb 8ONPOCHL BUMBI, YCMPAUBAMb PACCe008aHUe, NOY4amb UIU COBEMOBAmb.
Mbvt 06cyoum:
* OMHOWEHUe CMOPOH K CUMYAYUU U ee NOC1e0CMEUs i HUX,
* nymu peuieHusi OAHHOU CUMYayuu,
* Kak coenamv, Ymobvl NOOOOHO2O OONbULE HE NOBMOPUTLOCD.
I nagnvivu  Oelicmeyrowumu  JUYaMU  HA  NPUMUPUMENbHOU  ecmpeye  6yOym
HenocpeoCcmeenHuvle YUaACMHUKU KOHPIUKMA.
Mos 3a0aua kak 6edyweco — HANAOUMb KOHCMPYKMUBHLIU OUAL02 MeHCOy
VUACMHUKAMU (COXPAHSS HEUMPATbHOCMb) C Yelblo 00CMUYb COTAULEHUSL.
Umobwl 6ce uyyscmeosanu cebs 3auuyeHHbIMU U ecmpeua npouina dp@ekmueno, s
npeonazaro 8ecmu Ha NPOZpamme maxKue npasuia.
* He nepebusamv 2080pAULE20, 0ABAA KAHCOOMY BO3MOMNCHOCHIb 6bICKA3AMbBCA 00
KOHYa;
* He 0CKOopOaAmb Opy2 Opy2a, Umoobl 6ce 4yecmeoeanu ceodsn 6 0e30naAcCHOCmU;



* yuacmue 60 ecmpeue 000p06OIbHO, 6bl 6NPAGE NOKUHYMb ee, ecllu N0 KAKUM-MmOo
npuyuHamM coumeme ceoe OajbHelluiee nPedvleanHue HeGO3MONCHBIM,

* y 6edyuieco ecmv B03MONCHOCHb NepezoGopumsv ¢ KeM-1udo u3 y4acmHurkoe
HaeouHne;

* coOa00amb KOHPUOEHYUATbLHOCIb PA32080pPa (He paAccKa3vbléams OKPYIHCAIOWUM O
mom, umo 0vl710 Ha npozpamme).

Ecnu 6v1 coenachwi, mo dasatime 06¢cyoum y0obHoe 0 8cex Mecmo U 8peMmsi.

B cayuae HeoOXoauMoCTH TPHUCYTCTBHSI Ha BCTpEYE POJWTENCH, yduTeseH,
COLIMAJIBHBIX T€JIarOroB C HUMU HAJ0 TaKKe MPOBECTU MPEABAPUTEILHYIO BCTPEUy U
COTJIacOBaTh WX MPHUXOJ] C OCTaJIbHBIMU. DTOT BOINPOC CBSI3aH, B TOM YHCIE, U CO
CTaTycOM y4YacTHHKOB. Hampumep, ecium BO BCTpeue COOMpPAIOTCS y4acTBOBATh
CTapIICKJIACCHUK M YYEHMK MIIQJIIIUX KJIacCOB, WJIM OJJHa CTOpOHA TMPHUIET C
ponutensiMu, a BTopas 0e3, TO y Y4YaCTHUKOB OyJeT pa3Hblii CTaTyC, YTO MOXKET
OCJIOKHUTH BCTpeuy. Toraa MOXXKHO MPEJIOAKUTh BTOPOMY YUACTHUKY MPUIATH C KEM-TO
U3 Jpy3ed, KTo OyJeT ero MoIJIep>KuBaTh, HO U C ITUM YEIOBEKOM OyaeT HyKHa
MpeBapUTeIbHAs BCTpEyYa.

[ToMelenre a1 TPUMUPUTEIBLHON BCTPEUU JTOJHKHO OBITH OTJEIBHBIM (TO €CTh
BO BpEMsI BCTPEYM IMMOCTOPOHHHE BXOAUTH HE JOJKHBI). JKenmaTenbHO HaM4YME ABYX
KOMHAT, YTOObI UMETh BO3MOXKHOCTH JJI1 KOH(PUACHIIMAIBHOTO Pa3roBOpa ¢ KeM-IU00
13 YYaCTHHUKOB.

[IpumMupuTenbHas BcTpeda IJIIUTCS TPUMEPHO OKOJIO dYaca-moiytopa (HO B
MpaKkTUKe ObIBAJIO, UTO OHA MPOJI0JIKaNach OT 30 MUHYT /10 4 4acOB C MEPEPHIBOM).

JKenarenbHO, YTOOBI B MOMEIIEHUH OBIJIM YaIIKK U YalWHUK. OOBIYHO YacIUTHE B
repephIBE UJIU TTOCJIE BCTPEUH CO3/aeT APYKeT0OHYI0 HehopMaIbHYI0 OOCTaHOBKY.

IIpumupuTeIbHASA BCTPEeYa
Pekomendyemoe nauano npumupumenvbHoil 6cmpedu
* JIoOpoIii 1eHB!
* Bo3MOXHO, MHOTUM OBLJIO HEJErKO NPUHTH CloJla, MO3TOMY s OJiarogapro BceX
YYaCTHUKOB BCTPEUH 3a PEIIMMOCTh YYAaCTBOBATh CET'OJIHS B HAILIIEM Pa3roBOpeE.
* MbI coOpanuch CerofHs Mo MOBOAY CUTYAIUH, IPOUCIIESAIIEH C BAMHU.
e Xo4y HayaTh C MPEACTABJICHUS YYACTHUKOB CETrOJHAIIHEH BcTpeuu. D10 (...), €ro
ponutenu (...), conuanbHbii paboTHUK (...). I — Bemymmii. Menst 30ByT (...). Moii
MTOMOIITHHUK (...).
* HamomuHawo, 4TO OCHOBHBIMM YYACTHHKAMHM HAaIlled BCTPEYU SIBIAECTECH Bbl. Mos
3a/laya — HE BBIACHITh BUHOBHOCTbh M HE 3alUIIATh KaKylO-JIMOO CTOPOHY, a TOMOYb
BaM OpPraHU30BaTh JHAJIOT U Pa3pelIdTh BO3HUKIIYIO CUTyaluio. Sl OyAay COXpaHAThH
HEUTPAJIBbHOCTH K CTOPOHAM.
* Hama Bctpeua siBnsieTcss JOOPOBOJBHON. DTO 3HAYMT, YTO BBl NPUIILIM CHOJA IO
COOCTBEHHOMY KEJIaHUIO U BIIPABE MOKUHYTH €€, €CIU MOCYUTAETE 3TO HEOOXOUMBIM.
e JIns TOoro 4toOBl HAM YJaJOCh HOPMAJIbHO OOIIATHCA M Pa3peUIUTh CHUTYALUIO, 5
npejyiararo BBECTH CIEAYIOIMe MpaBuiia (HaloOMHIO UX):
e A nonpowy eac ne nepebusamv 2060pAULE20, 0AAA KAHCOOMY B03MONCHOCHLb
8bICKA3amMbCA 00 KOHUA;
* A nonpouiy eéac mne ockopoaamep Opye opyza, 4ymoowl éce uyecmeoeanu ceds 6
O0e3onacnocmu;



* Yuacmue 60 ecmpeue 006posonvno, 6vl énpage NOKUHyms ee, eciu no KaKum-mo
HpUYUHAM cOUmeme ceoe OanvHelluiee NPedbleaAHUE HEBOZMONCHBIM,

* Bcmpeua 0ydem npooondxcamovcia CmoOAbKO 6PEMEHU, CKOJIbKO 6bl coumeme
HyscHoiM. Takoce no eawiemy dcelanuro ecmpeua modxcem Oblmb nepeHecena uau
npoooNICEHA 8 Opy20e 8peMsl;

* B x00e ecmpeuu Kaxcowlii yuacmHuk (U s 6 mom Hucjie) mMoxycem HONPOCUMD
OmMOenbHOou 6eceovl Haeoune;

* A nonpouiy écex coonwoams KOHQuUOeHYUANbHOCIb PA32080pa (He paccKa3vléams
OKPYIHCAIOUWUM 0 HLOM, UM O ObLIO HA npozpamme);

* Bbl cornmacHbl ¢ NOpemNSIOAKEHHBIMUA MpaBUJIAMU WM XOTEJIH Obl BHECTH CBOU
MPEUIOKEHHS U KaKhe-HUOYIb JOTIOJTHCHHMS ?

* ECTh 11 KO MHE BOIIPOCHI UJIU Mbl MOKEM HayaTh?

* S momporry Ha BpeMs BCTPEYH BBIKIIFOYUTH MOOMIbHBIE TEIC(HOHBI.

* Utak, npornry Bac pacckaszaTh, 4YTO BbI JIyMaeTe 00 ATOM CUTyaIluu.

Xoa npuMUPUTETHLHOU BCTPEYH

Ha nepBoM 3tane Beaymiuii JaeT BO3MOXKXHOCTb KEPTBE paccKazaTh, UeM JIJIsl Hee
cTana 3ta cutyanus (kKoHpraukra wim npectymiieHus). [Ipu sTom oH co3maer Takue
yCIIOBUSI, B KOTOPBIX U KEPTBAa, U OOMIUYMK UYBCTBYIOT ceOs B OezomacHocTH. Ecim
OOMIYMK TOHUMAET Ty 00Jib, KOTOPYIO OH NMPUHEC XKEPTBE, OH CMOXKET HAWUTH CHOCO0
OTO3BaThCS Ha ATY OOJIb.

Beaymuii momoraer ydyacTHUKaM BCTPEYM HalaJuTh KOHCTPYKTHUBHBIA JTHAJIOT.
Hauwmnass BbICKa3bIBaThCS, COOECEOHUKH, KaK TMPABWIO, OOpAIIalOTCs K BEIYIIEMY,
MOCKOJIBKY ¢ HUM y KaXJOT0 CIIOXKHWJICS KOHTAKT €llle Ha MpeJBapUTEIHLHON BCTpeUe.
Nx BhICKa3piBaHUS B aApec APYrodl CTOPOHBI MOTYT OBITh PE3KUMU U Jaxke
OCKOpOUTENbHBIMU. Benymmii mpumaer uM KOppeKTHYIO (GopMy M TEpenaer Apyrou
CTOpOHE.

Hanpumep:

Cmopona kongaukma: «A smoeo nedoymka ce pagHo He npowy!»

Meouamop: «A nanomunaro o npasuiax u NPouLy 8030epicamscs om ockoponenuu. 1
S NPABUTILHO NOHSLL, YMO 8bl OUEeHb OOUNCEHbL U 0adHCe MONCEM OblmMb Pa303/1eHbl? »
Cmopona kougauxma: «/[a».

Meouamop (obpawasace ko emopoil cmopoue): «Bvl civiuuume, kaxkue uyscmea u
nouemy ucnelimsigaem eaul cooeceOHux? Bvi xomume yumo-mo omeemums? »
[TocrenneHHO Benyluii BBICTpaMBaeT AUAJIOr MEXAY CTOPOHAMH, MpU3bIBas HX
oOpaniarbCcsi HEMOCPECTBEHHO APYT K JIPYTY.

Beoywuii: «Ecnu mooicno, cxadicume omo opye opy2y Hanpamyoy. «JIywuwe 6ydem, eciu
8bl nogepHemecsb 0py2 K Opy2y».

Benyuuii, o6pa3zHo roBopsi, youpaer Bce mperpajibl Ha MyTH K JUAJOry CTOPOH.
TunuuHbIMU TIperpajaMyd MOXHO Ha3BaTh HEJONOHUMAaHUE, HEIOBEpUE, CHIIbHBIC
AMOIMH, npeayoexaeHue u T.7. Eciau cTopoHsl mepectanu Hamajaarh JIpyr Ha JIpyra,
Hayajgu OOIIAThCS U BMECTE MCKaTh CIOCOOBI BBIXOAA M3 CHUTYallMHM, TO BEAYLIUWA HE
BMEIIIMBAeTCs B MX oOmieHue. Ecim BApyr HanmpspKeHUE W HETATUBHBIE SMOIUU ONSITh
CTaJIM MelIaTh MPOIeCcCy, BEAYIIUNA MOMOTaeT CTOPOHAM BEPHYTHCA K IMAJIOTY U CHOBA
nepesaeT UM UHUIUATUBY.

Ecnu BeICKa3bIBaHUSI CIMIIIKOM I'pyObie, BEAYIIHI MOKET HAIOMHUTH O TIpaBUjIax
«HEe TnepeduBaTh», «HE OCKOPOJATH». EcCiM KTO-TO W3 YYaCTHHUKOB MPOJOJIKAET



CJIIMIIKOM PE3KO pearupoBaTh, MOKHO MPUIIIACUTh €0 BBIMTH B COCEIHIOD KOMHATY C
OJIHUM W3 BEIYIIMX U €IIe pa3 Pa3bsCHUTb CMBICI MPUMHUPHUTEILHON BCTpeun (Kak Ha
MpeABapUTEIILHON BCTpede, HO O0jee CKarto).

Ecnm kakas-To U3 3aJ1a4 BCTPEUYU HE PEIIAETCS, MOKHO BEPHYTHCA K HEW MO3/IHEE.
W HaoOOpoT, eciu BO3HUKIO HEMOHWMAHHME, TO JIy4dllle CHOBAa €IIe pa3 HallOMHUTH
MPUHLINUNHATbHBIE BELIH.

Benymuii moajaepXxuBaeT paccka3 y4aCTHHUKOB BCTpeud O cebe, uyTOObl OHU
MOCTENICHHO BBINLJIM U3 CBOMX KOH(IUKTYIOMIMX poyiel (0OMIUMKa M >KePTBBI) U HX
oOlieHre crajao 0oJjiee YEJOBEUHBIM M 3aUHTEPEeCOBaHHBIM. OIHOBPEMEHHO C ATHUM
Omaromapsi CBO€H HEWTpadbHOW (TO €CTh B PaBHOW CTENEHW 3aWHTEPECOBAHHOMN)
MO3UIMU BEAYIIMII MOMOTaeT CTOPOHAM MPUHATh OTBETCTBEHHOCTh 34 pEILICHUE
CUTyalldd W TOBEPUTh B TO, YTO OHU CaMU CMOTYT HalTu peuienue. Ho, coxpanss
HEUTPAIUTET TIO OTHOIICHWIO K CTOPOHaM, BEAyIIMHA HE OCTaeTcs Oe3y4acTHBIM K
camoMy (akTy mpuuuHeHus Bpena. Eciam Takoil dakT ycTaHOBIEH, TO Bpei JOJKEH
OBITH YCTPAHEH YCUJIMSIMU CaMOTO OOMTUMKA.

Kaxk mpaBusio, Ha IpUMHUPUTENHEHOMN BCTpeue 00CYkKIAAIOTCS TPU BOIIPOCA:

* OTHOIIIEHUE CTOPOH K CUTYAllMH U €€ TIOCJICICTBUS ISl HUX;
* MyTH PELICHUS TAHHOUW CUTYaIlNu;
* KaK cJienaTh, 4ToObI MOI0OHOTO 0OJIbIIEe HE TOBTOPUIOCH.

Pe3ynbTaT BOCCTAaHOBHUTENBHBIX JEHCTBUII OOBIYHO BHUACH MO H3MEHUBIICHCS
no3e y4yacTHMKOB. OHM HAUMHAIOT Pa3roBapuBaTh MEXIy cOOOW M BMECTE OOCYXKIaTh
BBIXOJI U3 0OJIC3HEHHOW CHUTyallMH, a HE MPOTUBOCTOST JAPYT JIPYry, Kak 3TO ObIBAET B
HayaJje BCTPEUHU.

IHoanucanue gorosopa

B koHI1e mporpaMmbl CTOPOHBI 3aKJIH0YAIOT AOTOBOP (YCTHBIN MM MUCHMEHHBIN).
CocraBieHue 10ropopa — 3TO €LIe OJHAa BO3MOXKHOCTb IIOJABECTH UTOTM Pa3roBOpa U
3aKpENNTh B3aMMHBIE JTOTOBOPEHHOCTH. Benymumii mpoBepseT I0roBop Ha peajabHOCTH
HCIIOJIHEHUSI, TO €CTh, BBIACHSET, HalpUMEp, OTKYJAa U K KaKOMY CpPOKY BO3bMYTCS
JICHbI'M Ha BO3MeELIeHHE yiiepOa (3aBUCUT 3TO OT MOAPOCTKA WIIM OT €ro POAUTENEH, He
cobupaercs JM MOAPOCTOK COBEPLIUTH AJIsi 3TOr0 HOBOE MpaBoHapyiieHue). Ecau
JOrOBOp pEallieH M YCTpauBaeT 00€ CTOPOHBI, TO BEAyIIMH HE OLEHUBAET €ro
«IIPaBUWIBHOCTDY.

[lucbMeHHBIH TPUMHUPUTENBHBI JIOTOBOP MOXKET OBITh HEOOXOAWM s
[IPEIOCTABICHNS PE3YyJIbTATOB BCTPEYH, HANpUMEp, HAa MEACOBET, I'AE OH MOXET
CJIy’>KMUTh OCHOBAHHEM Il CMSATYEHUS TOCIEACTBUM JUIsl 00U TUMKA.

Ecnu B Xo1€ nporpamMmsl IOAPOCTOK IIOHUMAET, YTO IPUYUHON IIPABOHAPYILIEHUS
CTaJy €ro OIIPEIEJICHHbIE KauecTBa, TO BEAyIIMH BMECTE€ C IOAPOCTKOM MOKET
COCTaBUTh IIJJaH IO HM3MEHEHHIO 3THUX KauyecTB (peaOMJIMTALMOHHYIO IPOTPAMMY).
Hanpumep, ecnu yenoBek caM MPU3HAET, YTO MPUUYMHOW MpPaBOHAPYIIEHHUS ObUIO €ro
HEYMEHHME KOHTPOJIUPOBATh arpeCCUI0 WIM OH OYEHb 3aBUCUT OT MHEHUSA T'PYIIIBI, TO
MO>KHO MPEIIOKUTH OOPATUTHCS K CIIEHUATUCTY (IICUXOJIOTY, BEYIIEMYy TPEHUHIOB).

Kpome TOro, momorib MOXET MOHAIOOUTHCA U BTOPOH CTOpPOHE KOHQIMKTA.
Hanpumep, poauteneii 4acTo MHTEpECyeT, KaK MX JETSAM IepecTarb ObITh «OebIMU
BOpPOHAMU» M KaK JETH JOJDKHBI ceOsl BECTH, YTOOBI MX HE TPABHIM OJHOKIACCHHUKHU.
WNHorna oOMaunK OKa3bIBAECTCS €JUHCTBEHHBIM YEJIOBEKOM, KOTOPBIA MOKET AaTh OTBET
Ha 5TOT BOIIPOC.



HPUMEPHOE ITOJIOXKEHUME O CJYXBE IPUMHUPEHUA
B OBPA3OBATEJIbBHOM YYPEXJIEHUU

1. OOmme noJsio:keHust

1.1. Cnyx06a nmpumupenust ABisgeTcsi 00beTuHEHNEM 00yYarOIIUXCs U Mearoros,
JEHCTBYIOLIMM B LIKOJIE HA OCHOBE 1I00POBOIBYECKUX YCUITUN 00ydaInuxcsl.

1.2. Cnyx6a npumupeHus pabOTaeT Ha OCHOBAaHUUM U B COOTBETCTBUHU C
3akoHOJAaTenbCTBOM Poccuiickon ~ Depepanuy,  YCTaBOM MIKOJbI,  HACTOSAIIMM
[TonoxenuneM n CrangapTaMu BOCCTAHOBUTEIIBHON MEUALIUU.

2. Henu u 3apaum ca1y:K0bI NPUMHPEHUS

2.1. lenun cmy>x0bl NpUMHPEHUS

2.1.1. PacnpoctpaHeHue cpead Yy4alluxcs, pOAMTENENM U  TEJaroros
MBWJIN30BaHHBIX (HOPM paspenieHust KOH(IUKTOB.

2.1.2. Tlomomp B pa3pemeHnd KOHMINKTHBIX U KPUMHUHAJIBHBIX CHUTyallud Ha
OCHOBE ITPUHLIUIIOB BOCCTAHOBUTEIILHOW MEANAIUU.

2.1.3. CopneiicTBue npoUIIaKTUKEe TPABOHAPYIIEHUWH W  COLMAIbHON
peadmIUTaui YYaCTHUKOB KOH(UIMKTHBIX U KPUMHUHAIBHBIX CHTYyallud Ha OCHOBE
MIPUHILIAIIOB BOCCTAHOBUTEIBHOTO TIPABOCY IMSI.

2.2. 3agauamu Ci1y>kKObl IPUMHUPEHUS SBISIOTCS:

2.2.1. IlpoBeneHne NPUMHUPUTENBHBIX MPOrpamMM [Ji YYaCTHHUKOB IIKOJbHBIX
KOH(JIMKTOB M CUTyalluii KpUMHUHAJILHOTO XapaKTepa.

2.2.2. O0y4eHne MKOILHUKOB METOAAM YPETryJIupPOBaHUs KOH(MIUKTOB.

2.2.3. UupopMupoBaHuE HIKOJIBHUKOB, MEAArOroB U pOAUTENICH O MPUHIIUNAX U
LEHHOCTSX BOCCTAHOBHUTEIBLHON MEAHAIIIH.

3. IIpuHUMIIBI 1EATEJbHOCTH CIYKObI IPUMMUPEHUS

3.1. JlesiTenbHOCTD CITyKOBI MPUMHUPEHUSI OCHOBAHA Ha CIEAYIOUIUX MPUHIUIIAX:

3.1.1. [lpunuun 0o6posoabHOCHMU, TIPEANONATAIOININA KAk JT0OpOBOJIBHOE
y4acTH€ IIKOJbHUKOB B OpraHU3aliUd padOThl CIY>KObI, TaK U 00s3aTelIbHOE COTJIacue
CTOPOH, BOBJICUCHHBIX B KOH(JIMKT, HA y4acTHE B TPUMHUPHUTEIBHOIN MpOrpaMme.

3.1.2. TlpuHuun konguoenyuanrpHocmu, TPEINONATAOMNUNA 0053aTEIBCTBO
CIIyObl TPUMHUPEHUS] HE pasrjamarb IOJIYYEHHbIE B XOJE€ MpOrpamMM CBEACHUS.
Hckmouenne coctanisieT nH(OpMalys 0 BO3MOKHOM HAHECEHUU ylepOa AJisl KU3HHU,
3I0POBbsI U O€30MACHOCTH.

3.1.3. IlpuHuun wHe@mpanvHocmu, 3aNpelialOmui CIyXk0e NPUMHUPEHUs
OpUHUMATh CTOPOHY OJHOTO M3 YYacTHMKOB KoHQuukTa. HeiTpanbHOCTh
MpEANoJaraer, 4YTo Ciyx0a NPUMHUPEHUS HE BBISICHSET BOIPOC O BUHOBHOCTU WIIU
HEBHMHOBHOCTU TOW WM HMHOW CTOPOHBI, a SIBJIIETCS HE3aBUCHMBIM IOCPEIHUKOM,
IIOMOTAIOIM CTOPOHAM CaMOCTOATENIbHO HAWTH PEILICHHUE.

4. Topsaaok ¢GopMUPOBAHMS CIYKObI IPUMHUPEHUS

4.1. B coctaB ciy>k0bl TPUMUPEHHS MOTYT BXOJUTH IIKOJIBHUKHU 7-11-X Kiaccos,
MpoLIe/IIe 00yuyeHrne MPOBEACHUIO TPUMUPUTEIBHBIX TPOTrPaMM.

4.2. PykoBojauteneM Ciay>XObl MOXeT OBITh YIOJHOMOYCHHBIH IO IIpaBam
YYaCTHUKOB 00pPa30BaTEIBHOTO MPOIECCa, COLUANBHBIN Meaaror, ICUXoJaor WM UHOU
NEJAarorn4eckuii pabOTHHUK IIKOJbl, Ha KOTOPOIrO BO3JAararTcsi OOS3aHHOCTH 10
PYKOBOJCTBY CIYXOOW HPUMHUPEHHUS MNPUKA30M JUPEKTOpa IIKOJbl M IMPOIIEIIINN
o0y4eHHE NPOBEIECHUIO IPUMUPHUTENBHBIX IPOrPAMM.



4.3. PoguTenu garoT coryiacue Ha ydyacThe CBOMX JIETEH B JIEATEITLHOCTH CITYXKOBI
MPUMHUPEHUS B KQUECTBE BEIYIIUX MPUMUPHUTEIBHBIX POTPAMM.

4.4. Bompocsl 4IEHCTBA B CIy)X0e NpUMHpPEHHUs, TPeOOBAaHUN K IIKOJIbHUKAM,
BXOJIAIIMM B COCTaB CIIy»Obl, 1 MHbIE BOIIPOCHI, HE PErJIAMEHTUPOBAHHBIE HACTOSALIUM
[TonoxeHueM, MOTYT ONpEAEHAThCS Y CTaBOM, IPUHUMAEMBIM CIIyKOOH MPUMUPEHUS
CaMOCTOSITEIILHO.

5. Ilopsizok padoThl Ci1y:KObI IPUMHPEHUS

5.1. Cnyx0a mnpuMUpPEeHHS MOXET TMOJydaTb HWHQPOPMALUIO O CIydasx
KOH(MJIUKTHOTO WJIM KPUMHHAJIBHOTO  XapakTepa OT TeJaroroB, ydaluxcs,
aMUHUCTPALIMH IIKOJIbI, YIEHOB CIY>KObl IPUMUPEHUS, POJUTENEH.

5.2. Cnyx0a UpUMHUPEHHS TPUHUMAET PEIIEHUE BO3MOXXHOCTH  HIIU
HEBO3MOKHOCTH TMPUMHUPUTEIBHOM MpOrpaMMbl B KaXJAOM KOHKPETHOM CiIy4yae
camocTtosTenbHo. [Ipm HEOOXOAMMOCTH O TPUHATOM pEUIeHUH HHGOPMHUPYIOTCS
JOJIKHOCTHBIE JIUIA IIKOJIBI.

5.3. IlpumupurtensHas mOporpaMma HA4YMHAETCA B  CJIydae  COIJIacus
KOH(DJIMKTYIOIIMX CTOPOH Ha ydacThe B IaHHOUW mporpamme. Eciu neiicTBus ogHON Uit
0o0eUxX CTOpPOH MOTYT OBITh KBAJM(PUIMPOBAHBl KaK MpaBOHAPYLIEHUE WIIU
pecTyIUIeHUe, 7S MPOBEACHUS IPOrpaMMBbl TakKe€ HEOOXOAMMO COIJIaCHe POAUTENeH
WJIM UX Y4acTHE BO BCTpEYE.

5.4. B ciyyae, ecny NpUMUPHUTENBbHAs IpPOrpamMma IUJIAHUPYETCS Ha JTalle
J03HAHUS, CJEJICTBUS UM CyJeOHOr0 pa3OupaTenbCcTBa, TO O €€ MPOBEJICHUN CTaBUTCS
B M3BECTHOCTb AJMHUHUCTpALMS IIKOJAbI M MpPU HEOOXOJUMOCTH IPOU3BOJUTCS
COIJIaCOBaHUE C COOTBETCTBYIOIIMMHU OpraHaMy BHYTPEHHHUX J€J1 WIIH CYI0M.

5.5. lleperoBopel ¢ pOIUTENAMUA W HOJODKHOCTHBIMHM JIMIAMUA IPOBOJUT
PYKOBOJUTEIb CITY>KObI IPUMHUPEHUS.

5.6. B CIOXHBIX CUTyalUsX KypaTop CIy>KObl MPUMHUPEHUS MPUHUMAET y4acTue
B nporpamMme (Kak MpaBWIIO, €CIM B CUTyallMd €CTh MaTepHalbHBIA yIepO, cpeau
YYaCTHUKOB €CThb B3pOCJbIE WJIM POAUTENH, a TakkKe B ClIydyae KpPUMHHAIbHON
CUTYAIIHH).

5.7. B ciyuae, ecnu KOH(QIMKTYIOIIUE CTOPOHBI HE JIOCTUIIIM Bo3pacta 10 Jer,
MIPUMHPUTEIIbHAS TPOTpaMMa MPOBOJUTCS C COMIACHS KJIIACCHOTO PYKOBOJIUTEIS.

5.8. Cnyx0a mNpUMHUPEHHUS CAMOCTOSITEIBHO OIpPEETseT CPOKH U ITallbl
IIPOBEICHMS B KaXJOM OTAEIIBHOM CIIyYae.

5.9. IlpumuputenbHas mporpamMma HE MOXET MPOBOAUTHCA MO (akTam
[IpaBOHAPYLIEHUH, CBSA3aHHBIX C YNOTPEOJICHHWEM HAPKOTUKOB M  KpallHUMHU
IPOSIBJIEHUSIMU KECTOKOCTH. B NMpUMHUPUTENBHON NporpaMMe HE MOTYT y4dacTBOBATh
JU1A, UMEIOLIUE TICUXUYECKUe 3a00JIeBaHMS.

5.10. B cmyuae ecnm B X0Jie MPUMHUPHUTEIBHONW MPOTPAMMbI KOHMIUKTYIOIINE
CTOPOHBI TMPHUIUIM K COTJIAIEHUIO, JOCTUTHYTHIE pe3yJbTaTbl (QUKCUPYIOTCS B
MPUMHUPUTEIBHOM JJOTOBOPE.

5.11. Tlpu HeoOXOAMMOCTH CIyk0a NPUMHUPEHUS TepeaeT  KOIUI0
MPUMHUPUTEIBHOTO JOrOBOPA aIMUHUCTPALIMH ILIKOJIBI.

5.12. Cnyx0a mnpuMHUpPEHHUS TOMOTAaeT OMNPEACIUTh CIOCO0 BBIMOTHEHUS
0053aTENIbCTB, B3ATHIX HA C€0s CTOPOHAMH B MIPUMHUPHUTEIBHOM JOTOBOpPE, HO HE HECET
OTBETCTBEHHOCTh 32 MX BbINOJHEHHE. [IpM BO3HMKHOBEHHHM MPOOIEM B BBHIMOIHEHUU
00s3aTENBCTB, CIOY>K0a MPUMUPEHHUS MOXKET MPOBOJIUTH IOMOJHUTEIbHBIC BCTPEUYU



CTOpPOH Y IMOMOYb CTOPOHAM OCO3HATh MPUYUHBI TPYAHOCTEH U MYTH UX MPEOIOJICHUS,
YTO JJOJIKHO OBITh OTOBOPEHO B MUCBMEHHOM WJIM YCTHOM COIJIAIICHHUU.

5.13. [lpu HEoOXxomuMoOCTH CiykK0a TpPUMHpPEHUS HHPOPMHUPYET YIACTHUKOB
MPUMHUPUTENBHON MPOrPaMMbl O BO3MOKHOCTSIX JAPYTUX CHEHAIUCTOB (COLUAIBHOTO
nejarora, CUxoJsora, UMEIIINXCcsl Ha TEPPUTOPUH YUPEXKICHUN COUAIBHON c(ephl).

5.14. JlesTenbHOCTD CITY»ObI MPUMHUPEHUS (PUKCUPYETCS B )KypHaIaX M OTYETaXx,
KOTOpBbIE SIBJISIIOTCSI BHYTPEHHUMHM JIOKYMEHTAMU CITYKOBI.

5.15. Kyparop cmyx0bl obOecriedMBaeT MOHUTOPUHT MPOBEICHHBIX MPOTpamM,
IPOBEICHUE CYINEPBU3MI C MeIuaTopaMH Ha COOTBETCTBHE UX JI€ITEIbHOCTH
MPUHIUIIAM BOCCTAaHOBUTEIBHOW MEIUALINH.

6. Opranusanus cJry:k0bl IPUMHUPEHUS

6.1. Cnyx0e npUMHUPEHHUS 1O COIJIACOBAHUIO C QJMUHUCTPAIUECH IIKOJIbI
MPEIOCTABIIAETCS MMOMEIlEHHE JUIsi COOPOB U MPOBEIECHUS TPUMHUPUTEIBHBIX IPOTrpamm,
a TaKk>K€ BO3MOKHOCTh MCIOJIb30BaTh MHBIE PECYPCHI LIKOJIbI, TAKHE KaK 000pyAOBaHUE,
OpPI'TEXHHKA, KAHUEISPCKUE TPUHAIIIEKHOCTH, CPEACTBA MH(OPMALIUH U JIP.

6.2. J1oMKHOCTHBIE JIMIIA MIKOJbI OKa3bIBAIOT CIY>KO€ MPUMHUPEHUS COJCHCTBUE B
pacnpocTpaHeHUHM HMHGPOPMALUU O  JIESITENbHOCTH CIYKObl CpeAau IMeJaroroB Hu
IIKOJIbHUKOB.

6.3. Cnyxx0a mpuUMUpEHHS UMEET IMPaBO IOJIb30BAThCS YCIyraMu IICHUXOJIOra,
COLIMAJIBHOIO MEarora 1 Ipyrux CHeuaiiCcTOB KOJIBL.

6.4. AAMUHHUCTpALIUS IIKOJIbl COACUCTBYET CIyK0€ MPUMHUPEHUS] B OpraHU3alUU
B3aUMOJICMCTBUS C MEAaroraMy LIKOJIbI, @ TAKXKE COLUAIBHBIMU CIIyKO0aMH U JPYTUMU
OpraHm3alusIMu. AJIMUHUCTpALUs CTUMYJIHPYET IMeAaroroB oOpamaTrhcsi B CIyXO0y
MPUMHUPEHUS WK CAMHUM HUCIIOJIb30BaTh BOCCTAHOBUTEIbHBIEC MPAKTUKHU.

6.5. B ciyuae eciu npuMupuTEIbHas Mporpamma MpoBOAWJIACH MO (aKTy, IO
KOTOPOMY  BO30YXJEHO YrOJIOBHOE  JEJO, aAMUHUCTpAIMs IIKOJBl  MOXET
X0JIaTaliCTBOBATh O MPUOOIICHUH K MaTepuaiaM Jiejaa TPUMUPUTENIBHOTO JI0roBopa, a
TaK)XK€ HHBIX JOKYMEHTOB B Kaue€CTBE MATEpHUAJIOB, XapaKTEPHU3YIOIIMX JIUYHOCTH
OOBHHSIEMOTO, MOJTBEPKAAIOMINX JOOPOBOJBLHOE BO3MEIIEHUE HMYIIECTBEHHOTO
yimepba M WHbIE ACWCTBUSA, HANpaBICHHBIC Ha 3arja)kXMBaHHE Bpena, MPUYUHEHHOTO
IIOTEPIIEBLIEMY.

6.6. AIMHUHHCTpalUsl WIKOJIBI TMOJJIEPKUBAET ydacTue Kyparopa (KypaTopoB)
CITyOBI TPUMUPEHUS B COOpAHUAX accouanuu (Coo0IecTBa) MeIUaTOPOB.

6.7. Pa3 B 4eTBepTh MPOBOMASTCS COBMECTHBIE COBEIIAHUS AJIMUHHMCTPALUU U
CIIy>)kObl TPUMUPEHHUS TO YIYYIIEHHUI0O pabOThl CIyKObl M €€ B3aUMOJEWUCTBUA C
nejaroraMi — € ILeJIbI0 PEIOCTABICHUSI BO3MOKHOCTH Y4YacTUs B MPUMHUPHUTEIbHBIX
BCTpeyax OOJIbIIEMY YHCITY JKETAIOUIUX.

7. 3aka0unTeIbHBbIE N0JI0OKEHUS

7.1. Hactosiiee [1onoxkeHue BCTynaeT B CHILy C MOMEHTa YTBEPKACHHUS.

7.2. U3meHnenns B Hacroswmee [lonokeHne BHOCATCA AUPEKTOPOM IIKOJIBI IO
MPEAIOKEHHUIO CITY>KOBI TPUMUPEHHS MJIM OPTaHOB IIKOJIBHOTO CAMOYTIPABIICHHUS.

JOKYMEHTbDI, HEOBXOAUMBIE 1151 TIPOBEIEHUS
ITPOI'PAMM INPUMUPEHMUSA
e @dopma perucTpaliOHHON KapTOUYKH
e @dopma IPUMHUPHUTEIBHOIO TOI0BOPA
e dopma oTuyeTa 0 MPOBEAEHOM CIIy4ae B IPOrpaMMe MPUMUPEHUS



®OPMA PETUCTPAIIMOHHOM KAPTOUYKHA

PET'UCTPAIIMOHHASA KAPTOYKA

Kypartop, noayunBmuii uHgopmManuio:

HNctounuk undgopmanun o curyanuuu (PO, 101KHOCTh, KOHTAKTHBIE TAHHbIE)

JlaTa nepenaum jaejia Kyparopy

Nudopmanus o cTopoHax

(PUO, Bo3pacT, aapec, TeaedoH, MK0JIa (MecTO padoThl), KJIACC)

CropoHa KOH(INKTA CropHa KoH(]IUKTA
IIpeacraBuTe/Ib IIpeacraBure/ib
(keM NPUXOAUTCSH, a/ipec, TejiedoH) (KeM NPUXOIUTCS, a/Ipec, TeJie)OH)

Jara cutyanuu

Onucanue cuTyanuu

JonosHuTenbHAA HHGOPMALMS ISl BeAyliero (Meauaropa)

Benymmii, npuHABIINIA 1€J10

JlaTa nepenaum esia BeaylemMy

IIpumupuTeIbHAS BCTPEYa

JaTa npoBeaeHuss BCTPEeYH \ JlaTa HanMcaHus oTYeTa

He npoBenena (mpu4uHa)

OOPMA INTPUMHUPUTEJIBHOI'O TOI'OBOPA

INPUMUPUTEJBHBINA JOI OBOP

(I)aMI/I.]'[I/Iﬂ, UMH, 0TYECTBO YHAaCTHUKOB KOH(])JII/IKTa

Mb1 AOTOBOPUJIUCH, UITO




IIpoBepsitb BbINOJHEHHE YCJOBHH /[0ropopa H yBeloMuasaTh Beaymux Ilporpammel
IIpumupenust 00 UX ycrnemrHoM 3aBepIIeHUH OyaeT

Bo3memenue ymepoa (Tpedyercsi, He TpedyeTcsi, BO3MOKHO, HEBO3MOKHO)

O0bsicHeHHE

JdanbHeiine HAMepeHust
Mpb1 nocraBmim Bonpoc «Kak caeaars Tak, 4ro0bl B OyaymeM 3TO He NOBTOPHJIOCH?»
Y4acTHHKH BCTPeYH BBICKA3AJIHU 110 3TOMY IOBOY cJIeayliee

Opranusanus AajJbHeHIINX BCTPeY
Y4acTHHKH JOrOBOPWINCH 0 HEOOXOAUMOCTH AajbHeileil Bctpeun. Berpeuy npeamosiaraercs
NPOBECTH

Hoxmucu cTopoH

Jlara

®OPMA OTYHETA O ITPOBEJAEHHOM CJIYYAE
B ITPOI'PAMME ITPUMUPEHUA

OO6s3arenbHbIE pa3jiesia 0TYETa BbIACIEHBI KYPCUBOM.
Hopsaokoewtit nomep npozpammot. Hazeanue npozpammei.
Hmena u pamunuu eedywux. /lama nposeoenus npozpammol.
Hcmounuk nanpagienun ungpopmayuu 00 y4acmHuKax CUmMyayuu Ha npozpammy.
Hugpopmayua 06 yuacmuukax u hadoyna cumyayuu.
Ocooennocmu nposedeHus npeosapu meabHovlX 6Cmped.
Bocnpuamue cumyayuu cmoponamu Konghauxma.
Ocoodennocmu npogedeHus u pe3yibmamopl NPUMUPUMENbHBIX 6CHpEY.

Y manoce 1M CTOpOHAM NOJAEIUTHCS CBOMM BHJACHMEM cutTyauuu? Eciam HeT, TO
noyemy? VYpaajaoch JM CTOPOHAM JIOCTUTHYTh B3aWMMOMNOHMMAHUS IO TOBOAY
nocnencteuii koHpaukra? Ecnu He ObUIO JOCTUTHYTO, TO nmoyemy? KpaTko onuiure
CyTbh JIMajora CTOpOH Ha 3TOM JTarle.

Kaxk ctopons! Beipa®oTanu cnocod BeIXoAa U3 CloXKUBIIeics cutyaruu? Eciu He
yJaJ0Ch, TO IToYeMy?

Kak croponsl orBeuanu Ha Bompoc: «UTo caemarb, 4TOOBI TOJOOHOTO HE
ITOBTOPHUIIOCH 7.




YKaxuTe OMOTHUTEIbHBIE IMOJOXKHUTEIbHBIE PE3YJbTaThl BCTPEUH (€CIM OHHU
ObLIN).
X00 Ooononnumenvnou ecmpeduu uau nOCAEOYIOUUX NEPE206OPOE C YUACHMHUKAMU
ecmpeuu (ecnu onu oviau). (0O0a3amenvHo 3an0aAHACMCA 8 CIyuae nocaedyuLeo 3a
RPUMUPUMENbHOU 6cmpeYell 603MeuleHUs yuiepoa).

CJIYYAU U3 IMPAKTHUKHN HIKOJIBHbLIX CJIY’KBb ITPUMUPEHUA

IIporpamma Nel

(D10 mepBas mporpamma NpuMHUpPEHUsi, TpoBeieHHast B Poccun)

Hcmounuxk ungpopmayuu: Boponosa [lapssi, kak cBuaeTeNb KOHPIUKTA

Beoywyue: Boponosa [lapss, llectakoBa Mapus, EdpanoB Bnagumup, Peynos Cepreit
@Daoyna cumyayuu : KOHQIUKT MEXTy YUUTEIEM U YUCHUKOM.

VYyeHUK Ha yPOKE PYCCKOTO SI3bIKa BO BpeMs OOBSICHEHUS YUUTEIBHULIBI 3aHUMAJICS
CBOMMH JieJIaMH. Y UUTENIbHUIIA YBUIENA 3TO U cripocuia: «YTo, BceM HamieBaTh Ha TO,
YTO 5 IIUIITY Ha I0OCKE?», Ha 4TO YUueHUK oTBeTul «Jla!». B xoae ganpHeiiero
KOH(JIMKTA Ha €r0 CTOPOHY TaK)Ke BCTaJ U KJlacc. Y UYUTEIbHUIIA Pa303JIMIach U
Harucana JOKJIaTHYI0 JUPEKTOPY, B KOTOPOH (PaKkTUUECKH ObLT BHIPAKEH YIBTHMATYM:
WJI MaJIbYUK YXOAUT U3 IIKOJIbI, WJIM YYUTEIbHULIA HE BEJET ATOT KJIACC, KOTOPHIA
ocTaHeTcs 0e3 pyccKoro.

X00 u pe3ynromam npozpammol’

brinu nipoBeieHbl IpeABapuTEIbHbIE BCTPEUH, HA KOTOPBIX J€BOUYKH pa3roBapUBaju C
YUYUTEIIBHULIEH, @ MAJIBUUKHU C MOJAPOCTKOM. TaKke ¢ yYUTEIbHULIEH IEPETOBOPUIIA
kyparop Jyposa E.C. CTopoHbI cOTJIacCHJIUCh HA TPUMUPEHUE CKa3aB, YTO XOTSAT
yAaAUuTh OTHOIICHUSI.

Ha npumupuTenbHOi BeTpede yuuTelIbHUIIA paccKas3aia, yTo Oblia paccTpoeHa U
oOMXeHa, HO MPU3HAJIACh, YTO Mmoropsiuniiach. OHa BhICKa3alia KeJaHUue MePEeroBOPUTh
C YUCHUKOM. YUYEHUK COKaJIe]l 0 COBEpIIEHHOM. OH U3BUHUJICA, IOTOMY YTO HE XOTEN
npoaoxkaTh KOHGIUKT. CTOpOHAM yJ1aJI0Ch BHICKa3aTh CBOM YyBCTBA U JOCTHYh
B3aMMOIIOHUMAaHUS 110 TOBOY COBEPILIEHHOTO. YUHUTEIbHUIIA CMOTJIa BEPHYThCS
paboTaTh B KJ1acc, IOKJIQIHYIO OT JUpeKTopa 3abpara.

IIporpamma Ne2

Hcmounuk ungpopmayuu: 3asBieHre 0T MaMbl OJHOM U3 YYaCTHUIL KOH(DIUKTA,
KOTOPOE KJIACCHBIN PYKOBOAUTEIb HAIIPAaBUJIA B CITYKOBI TPUMHUPECHHUSI.

Beoywue: Boponona Jlama, CannoB Aro0xoH, KonoBanoB Auton FOpbeBuu
@Daoyna cumyayuu: MHOroNeTHUN KOHQIUKT U APAKU MEXKIY TpeMs J€BOUYKaMU 7
«A» kitacca: Bepoit u Jlepoli ¢ ogqHOM cTOPOHBI U JIW301 ¢ APYTrOMu.

Bepa u Jlepa BbIka3zaiu cBO€ HETOBOJIBCTBO 10 ITOBOJY arpeCCUBHOTO MOBEICHHUS, a
TaK)Xe U3-3a TOro, YTO OHAa OepeT ux Belr. Takxke ¢ ux cioB JIuza nepruogudyecku
CTPEMUTCS YTO-TO HOMYYUTh NIepBO, OHU XOTAT yaaInuTh JIn3y U3 Kiacca B
napajuieIbHblii, MOTUBUPYS 3TO TEM, UTO «EW TaM OYJIET JIyUIlIe» U «Mbl My4aeMcs,
MYCTh U TOT KJIACC IOMYYaEeTCs».

JIuza oyeHb SMOLIMOHATIBHA U U3-32 00JIE3HEHHOCTH OTCTAET 10 yuele (B pe3ysibTare
OHa Ha 2 roja cTapliiie CBOMX OJHOKIacCcHHUIT). Ee nmpereH3usamu ObLI0 TO, 4TO OEpyT ee
BEIIH, OOMKAIOT €€ CIIOBECHO U (PU3NYECKHU.

Takum 00pa3om, MpUMHUPHUTENIbHAS BCTPEUa Hayalach B CUTYallUH, KOT/Ia OHA U3



CTOpOH (haKTUUECKH HE BhICKa3ajia CBOETO JKeJlaHus y4acTBoBaTh. Kpome Toro, Jluze
TpeboBanach MOMOIIh rcuxosora. OJHaKo Mbl IPUHSUIN PEILICHUE MPOBECTH BCTPEUY.
X00 u pezynomam ecmpeuu.

JIuza cka3zana, 4To ee CHJIbHO OOMXKAET TaKO€ OTHOIIEHHE CO CTOPOHBI JIEBYIIEK, YTO e
OYE€Hb HPABUTHCS KJIACC, YTO OHA XOTEJIA B HEM OCTaThCs. M 4TO OHA MPOCUT MPOLICHUS
y AEBOYEK 3a CBOE PE3KOE NmoBeAeHue. Takke OHa paja, ¥ 4To, HAKOHEL, OHA CMOTJIa
BBICKa3aThCsl. MI3MEHEeHNE OTHOLIEHUM MEXTY JIEBOUKaMU ObLIO 3aMETHO O
U3MeHEeHUIo uxX 1o3. O0e CTOPOHBI JIETKO MPUIILIH K JOTOBOPEHHOCTH HE OpaTh 6e3
paspelieHus Belu apyr apyra. OJHaKo HEpa3peMMBbIM OCTAJICS BOIIPOC
KOHTPOJIMPOBaHus JIM301 CBOMX 3MOLIMM.

Bcemu ydyacTHHKaMu BCTpEUH B BUJE MO3TOBOrO IITypPMa MPEIarajiich pa3Hble
BApUAHTHI TOTO, KAK OHU «COPACKIBAIOT» HETaTUBHBIE AMOIMU. 3 BCeX BO3MOKHBIX
BapuaHTOB JIn3a ckazana, 4To oHa OyAeT MPOCTO MOBOPAUYMUBATHCS U YXOIUTH OT
curyauuu. Ha Bonpoc, JENCTBUTEIBHO JIM OHA CMOYKET YXOAUTh U 3TO € ITIOMOXKET,
JIuza cka3zana, uro norpobyert. [lockonbKy 3/1€Ch yKe BOIMPOC CAMOKOHTPOJIS BBHIXOIHIT
3a paMK# JIM3MHOM OTBETCTBEHHOCTH (B CBSA3M C €€ NMCUXO(PU3NUECKUM COCTOSTHUEM),
OBLIO PEIICHO MPEKPATUTh BCTPEUY U BCTPETUTHCS C poAUTEIIMU JIU3bI 1115
MIPOSICHEHUS CUTYaIMu (YTO MO3Ke U OBLIO MPOJIETIAHO).

Uepes nenemnto Beaymasa Jlama Boponosa cBs3anacs ¢ Bepoii u Jlepoit. Onu ckazanu,
YTO CUTYyallMs HOpMAJIN30Banack. JIn3a BCcTpedanach ¢ KJIACCHBIM PYKOBOJUTENIEM U
ropsiyo Ojarojapuiia ee 3a To, YTO € BIIEPBBIE 32 ATU TOJIbI 1Al BO3MOXKHOCTh
BbICKa3aThCs. OHA CKa3alia, 4TO BCE XOPOLIO U €l B KJIACCE HAMHOTO JIETYe.

IIporpamma Ne3

Hcemoynuk: 3asBnenue ManbuukoB (Pycnana u Caim)

Beoywue: Xeraii A., 3yeBa A.

@Daoyna: B Teuenue yetripex et pedsara (Pycnan u Camma) peryiasipHo 003bIBAINCH Ha
JIEBYIIICK, YTO YaCTO 3aKaHYMBAIOCH ApakamMu. Pebsita ckazamu, yto Harama gacto
BMEIIMBAETCS B JieJia peOAT U MPUHUMAET Ha CBOM CUET TO, YTO K HE HE OTHOCUTCHL.
JleBouKH, HE UMes IPU3HAHUS B KJIACCE, OUEHb OOJIE3HEHHO PEarupyroT Ha TO, YTO O
HUX TOBOPSIT.

ManbpuMKy HE 3aMHTEPECOBaHbI B yueOe 1 Ha ypoKax UM OTKpOBEHHO cKyuyHO. Korna
OHH TOBOPAT O JEBOYKAX, TO JIOMYCKAIOT BCEBO3MOKHBIE MOMUIbIE U IPYTHE
HempusATHbIE cpaBHEeHUs. He To 4ToObI OHM XOTAT UX 00M1eTh (OHH 000 BCEX Tak
rOBOPST), a POCTO TO, YTO 3TO PE3KO BOCHPUHUMAETCS TOJBKO Pa33aJ0pUBAET UX.
NIMEHHO 3TO ¥ CTAaHOBUTCS IPUUUHON paz00poK Ha epemeHax. B pazdopku
MOAKIIOYAIOTCA cTapiire OpaThs, APY3bs U T.1.

X00 u pezyromam ecmpeuu

[IpeaBapurenbHas BCTpeua Obljia HapaBJieHa Ha IPU3HAHUE COOCTBEHHOM
OTBETCTBEHHOCTH 3a Ipoucxosiiee. To, YTO TONBKO OHU CaMU, a HE aIMUHUCTpaLus (K
KOTOpPOM HEOJHOKPATHO o0palanack) win Opar (Ipakyd MOMOraloT MaKCUMYM Ha
HEJIENI0), CMOTYT MOHATH YTO MPOUCXOAUT U 3TO U3MEHUTb.

NuTepecnas nerans: [Iponuia nporpamma B nporpamme. Ha ciienyrommuii 1eHp J0OJKHA
ObLJIa COCTOSATHCS «CTpeNiKay (Apaka). Mbl BBISICHIIM, YTO MPUYUHON JUIsl 3TOTO CTajia
HEIMPaBUJIILHO MOHATass HHPOpMAIUs OT X ob1ero 3HakoMoro. [locne yero mpsmo B
X0/ IPOrpaMMbl pedsiTa MO3BOHMIA 3TOMY Y€JIOBEKY M MOHSIIN, YTO MHGOpMAIIHS
Obu1a nckaxeHa. “Ctpenky” ormeHwd. [locie yero 10roBOpUIIUCh, 4TO O



BO3MOKHOCTH OHHM OyayT IPOBEPSTH CIYXH APYT Yy ApyTa.

Bcerpeua Obl1a 101roii, yaca 4-5, ¢ HECKOJIBKMMU TtepepbiBaMU. bbliin BEIOpaHbI
HauOoJee MOHNMAIOIINE YYaCTHUKHU, U PAa3rOBOP C HUMHU IIIeJI HA OCHOBAHUU UX
UCTOpHI1, a IOTOM ClIe[]oBaJla MPOCch0a pacckazaTh TOBAPUILAM, YTO K€ OHU IOHSUIH.
Manp4MILKY HOHSUIM, YTO AE€BOYKH OOMKAIOTCA TOT1a, KOI/la BCEM OCTalbHBIM
HOPMAaJIbHO, IIPU3HAIIM, YTO UMEHHO UX MOBEJEHUE CTAaHOBUTCS 3TOMY IPUYUHON, U
MPU3HAIU 3TO HECTIPABEUIUBBIM. [[€BOUKHM MOHSIIM, YTO MAJIBYUIIIKU HE XOTAT UX
0o0MXaTh, HO CKa3aJM, YTO BOCIPUHUMAIOT TAKOE MPUITIOJHOE HEMPUITHOE 00CYKICHHUE
KaK OCKOpOJIeHHUE.

Ho oHM He MOriM caMOCTOSTENHHO HAWTH pelleHne (a BeAyIire He COOMpaInch
M10/ICKa3bIBaTh), IOITOMY BCTpeya HE MpHUILLIa K YeTKOMY pe3ynbraTry. Ckopee Bcero,
MpPUYHHA B TOM, YTO OHHM XOTEJH, YTOOBI 32 HECIIPABEAJIUBOCTh OTBEYAN KTO-TO €IlIEe, a
HE OHM CAMH.

IIporpamma Ne4

Hcmounuxk: Undopmaiys o CUTyalluy MOCTYNNIIA OT POJAUTENEH OJIHON U3 CTOPOH.
Beoywue: Xeraii Auna, Konosano AHTOH IOppeBuu

@Daoyna cumyayuu: Konro NoCTaBWIM HA yYET B MIJIULIMIO 3a Apaky. Co clIOB OTIa,
Haj Koueil B IKOJI€ TOCTOSIHHO B TEYEHHE TPEX JIET U31€BANICA OAHOKIACCHUK AHIPEH.
B nocnennuii paz Anapeem Obl1a nopsana terpaas Komnu, 3a uro Kons nornancs 3a
AHJipeeM 1 yaapwi Majab4MKa B HOC, IOBpeauB ero. [Ipudem, mpon3o1wio 31o B
MPUCYTCTBUM YUUTENSI, KOTOPBINA Bell peOsT 00paTHO B Kiacc. AHAPEN ¢ pOaUTEISIMU
oOpaTuics B TPaBMITYHKT, OTKyZa cOOOIMIN B Muiininio u Koiro mocraBuin Ha yder.
[Tocne aToro orery Konum XoTen «3aMsTh» €710, OTHAKO Y€pe3 HECKOJBKO JTHEW
yuuTenbHULA BbiBesia Koo nmepen coOpanrem Bcex YYEHMKOB U CKa3aa: « 9TO Hall
caMblii riIaBHbIN Xynuran». [locne 3toro k Kosie Hayanuce NOoCTOSHHBIE PUIUPKH, B
pe3yibTaTe Yero oH ObLI BBIHYXAEH YUTH U3 MKoJbl. K MoMeHTy oOpatuenus Komus yxe
YUYUJICS B APYTOU LIKOJIE.

X00 u pezynomam npozpammol

Kons Ha npeBapuTenbHOM BCTpeUe CKa3al, YTO OH UyBCTBYET CE€0sl HEMPABBIM, YTO
yaapuil AHIpes B HOC, TOCKOJIbKY TaK KOH(IMKTBI PeliaTh HENb3sl, U UTO OH XOTeJN Obl
M3BUHUTBCSA. HO IpM 3TOM € Ipyroi CTOPOHBI €0 HE YCTPAUBAET MTOBEACHUE AHApEs, U
OH HE 3HAET, YTO C ITH JEJIATh.

AHApEN TakXKe COTJIACUIICS, YTO JIy4Ylle PACCTaBaThCS B MUPE.

Bormpoc o Bo3memennu ymiep6a CTOpoOHaMH HE MOJHUMAJICS (TTIOCKOJIBKY TTOBPEXKICHUS
OBLIM HE CUJIBHBIMH).

Ha npumupurtensHoit Berpede npucytcTBoBaiu Koist, Aunpeit, oren Konu u 6a0yiika
Anpapes. MabuMKy 1 BeyLue CUIEIN BOKPYT CTOJIA,  POAUTENH C3a1 HA JUBAHE.
Pasrosop Hauancs ¢ pacckaza Koau 0 TOM, 4TO IpOM301UIO U €r0 NEPEKUBAHUN 110
ITIOBOZlY U3JI€BATENBCTB, TOMATON TETPaa, HOPBAHHOM KypTKH U T.1. OJHaKO Ha BCe
3TO AHApEN 3aBUJI, YTO OH TYT HE IPUUEM, UTO 3TO OBLIO TUITMYHBIM [TOBEIEHUEM B UX
Ky1acce no orHomeHuro Kk Kose n yto Konst cam Bo Bcem BUHOBAT.

Ha Bompoc Beayero, kakue UMEHHO ACUCTBUS KOsl BBI3BIBAIOT TAKyIO PEAKIIHIO,
AHJIIpeil He CMOT OTBETUTb.

[TockonbKy IMOLIMK MEXTy peOsiTaMH CTaId BHOBb HAKAJISATHCS, BEIyIIHNE BBIBEIN
AHJpes B Ipyryro KOMHATY JUIsl KOH(UIEHIINAIBHOTO pa3ropopa. Tam AHapel ckazad,
YTO HE YyBCTBYET BUHBI, NOCKOJBKY KoJIs cam BUHOBAT u «Bce Tak Aenator». OaHaKko



(10 BO3BpAIllCHUH B KOMHATY) Ha MPSMOM BOIPOC: CUYNUTACT JIU OH TaKHUE JICUCTBUS
CIIpaBeIJIMBBIMU, AHAPEN MOCIe JOJITUX pa3yMUuid OTBETHII, YTO HEe cuuTaeT. OH
MpU3HAJI, YTO MOCIAEACTBUSA ero AercTBrM a1 Koau Obuin HenpusTHBIMUA U 4To Ko
MEePEKUBAET U3-3a ITOTO.

[Tocne »Toro, cropoHaM ObLT 3aJJaH BOIIPOC, KaK OHU XOTAT YPETyJIUPOBaTh OTHOIICHUS
Y UCIIPaBUTh HECTIPaBEMIMBOCTh. KoJisi peiyioKuI BMECTe CXOAUTh B MakIoHAIBAC. A
AHppeii cHavalia JI0Jro MoJjdall, a IOTOM CKasall, YTO BIIOJHE JOCTATOYHO MTPOCTO
MOrOBOPUTH HACJIMHE U BBIACHUTH OTHOIIEHUS. [IOCKOJIBKY K TOMY MOMEHTY CUJIbLHBIC
AOMOIIMHU CTIAJIA, HAYaJICSA IUAJIOT UMEHHO MEXIy peOsTamMu 1o MOBOY BBIX0OJ1a U3
CUTYAallMU, U CTAJIO SICHO, YTO CTOPOHBI B COCTOSIHUM KOHCTPYKTHUBHO JIOrOBapUBaTHCH,
BEAYIIME MPETIONKUIN UM IPOUTH B IPYTyI0O KOMHATY U CAMUM Pa3peIInTh BCE
BOIIPOCHI.

Bepaynucs Mabuniiky CriOKOWHBIE U CKa3alid, 9TO 000 BCEM JOTOBOPUITUCH.

Tem BpemeHeM, Ha cTOJ ObLI MOCTABJICH Yal, M ObUIN MPUTJIAIICHBI K CTOJY POJIUTEIN
(KoTOpbIE CKa3aJld, YTO JJII HUX TJIAaBHOE, YTO MAJIbUYUKU CaMU MOMUPUIIKCH). OTell
Konu cipocusi, 94To B TOBEAEHUU €0 ChIHA MPOBOIUMPYET ApPaKu, OJJHAKO AHIpEl HE
CMOT BBIJICIUTh HUYETO TAKOT0, 4TO BhIAENI0 Ob1 Komto cpeu octanbHbIX. Takum
00pa3om, OTBET Ha BOIIPOC O HE MMOBTOPEHUH TAKHUX CUTYyaIlui B 3TOH IIIKOJIE HE CTOSI
(B cBs13u ¢ nepexooM Koiu B Apyryro MIKOJy).

3a cTosoM pebsiTa yKe CITOKOHHO OOIIaTMCh MEXIY COOOM, HO TIIaBHBIM 3HAKOM
MIPUMUPEHHUS JIsl HAC TTOCTY KU CAeAyromui (akT: koraa 6adyiika AHapes ckasana,
9TOOBI OH COOUPAJICS YXOJIUTh, TOT CKa3all, YTO MOUJIET TOJIbKO BMecTe ¢ Konelt u
Oynet ero foxuaaThes. Tak pedsita yIui BMECTE, YTO MOXKET CIIYKUTh 3HAKOM
MIPUMUPECHHUSL.
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